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0DLQ�UHVXOWV

• The number of Personal Computers in use in the EU-15 is growing by
about 10% per year. In 1999 there were about 93 million PCs in use in the
EU or 1 PC for every 4 inhabitants. The number of PCs is expected to
have surpassed 100 million in the second half of 2000.

• The number of Internet hosts is increasing by about 30% per year. In
1999 there were 8.5 million Internet hosts (if country code top level
domains only are counted) and 56 million Internet users in EU-15. The
number of Internet hosts in EU-15 stood at 10.9 million in July 2000. The
number of Internet users in EU-15 is estimated to have reached 100
million at the end of 2000.

• There are strong differences in the density of PCs and Internet hosts
between Member States and between the EU and the USA. The
Scandinavian countries have the highest PC and Internet density in the
EU-15. In 1999 the PC density in the USA was twice as high as in Europe
and in Japan it was slightly above the EU average.

• The number of mobile phone subscriptions in EU-15 has increased by
over 60% in 1999 and stood at 147 million in December 1999. In summer
2000, the number of subscriptions reached 200 million.
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,QWURGXFWLRQ

The availability and use of information and
communication technologies has strongly increased in
the last decade. The term “Information Society” is used
to describe the new situation emerging. The aim of this
report is to provide an overview on key Information
Society related parameters (data on personal
computers, Internet hosts and users, IT market, and
mobile phone).

Statistical data from Eurostat and other from
Commission services and from ITU, EITO, RIPE, have
been brought together for this purpose. Some of the
figures represent estimates (number of PCs, Internet
users) and there are considerable differences in the
estimates provided by the different sources. Thus,
figures have to be interpreted carefully.

3HUVRQDO�FRPSXWHUV

The number of personal computers in the EU countries
is increasing by about 10 million per year. ITU estimates
the number of PCs in the EU to be 93 Mio in 1999 (the
ISPO estimate for the same year is 120 million). While
the Scandinavian countries show the highest densities,

the density in Greece (6.1/100) and Portugal (9.3/100)
remains low compared to the EU average (24.8/100). In
1999 35 % of the EU population (aged 15 and over)
used a PC. About 40 % of persons employed use a PC
at work.
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,QWHUQHW�KRVWV

According to ISC there were 93 million Internet hosts
worldwide in July 2000 (July 1999: 56 million, January
2000: 72 million). More than half of all computers
connected to the Internet are located in the USA. The
EU had 10.9 million Internet hosts in July 2000. The
highest density is found in Finland (13.6 hosts/100
inhabitants in July 2000), Sweden (7.0/100).

Denmark (7.0/100) and the Netherlands (6.9/100),
Greece (1.0/100) and Portugal have the lowest density
(1.1/100). The EU average in July 2000 was 2.9/100.
This compares to over 20/100 in the USA and 2.7/100 in
Japan. The number of Internet hosts in the EU
increased by 32 % in 1999.
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,QWHUQHW�XVHUV

According to a Eurobarometer survey carried out in
March/April 1999 there were 42 million Internet users in
EU-15 in spring 1999 (population aged 15 and over).
ITU statistics (country level results represent ITU
estimates) show 56 million users in EU-15 for the end of

1999. NUA estimated the number of Internet users in
Western Europe at 106 million in September 2000 (of
which EU-15 ca. 85% or 90 million). At the end of 2000
the number of users has probably surpassed 100 million
in EU-15.
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,QIRUPDWLRQ�WHFKQRORJ\�PDUNHW

The size of the IT market (hardware, software and
services) in EU 15 is growing strongly – it increased by
over 22% in the 1997-1999 period. The countries with
largest market share of EU-15 are Germany, UK and

France - they together represent 65% of the total
market. Computer hardware (PCs and data
transmission hardware) represents 40% of the
European IT market in 1999 (Source: EITO 2000).
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0RELOH�SKRQHV

The penetration of the mobile phones in EU countries
has increased considerably in the last few years. In
1999 the number of the subscriptions reached 39.1 per
100 inhabitants. While Finland (66.8/100) and Sweden
(57.9/100) stand out with the highest density of
subscriptions, Germany (28.6/100), Spain (31.2/100),
Belgium (31.3/100) and Greece (31.4) show relatively
low densities. The density of mobile phones
subscriptions in USA (31.7) is lower than in Europe,

while in Japan it is slightly higher. The countries with the
highest growth of Mobile phone subscriptions in the
EU -15 in 1999 were the Netherlands (+106%), France
(+91%) and Austria (+85%).

As analogue mobile phones (“first generation” mobile
phones) are being phased out, the share of digital
mobile phones subscriptions in EU-15 reached 90% in
1998 (USA: 24%, Japan: 99%).
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3HUVRQDO� FRPSXWHUV� �3&��� LQFOXGHV� SRUWDEOHV�
GHVNWRSV�DQG�SHUVRQDO�ZRUNVWDWLRQV��%RDUG�OHYHO
SURGXFWV� DUH� H[FOXGHG�� 'DWD� RQ� WKH� QXPEHU� RI
3&V�E\�FRXQWU\�IURP�,78�UHSUHVHQW�HVWLPDWHV�

,QWHUQHW�VHUYLFH�SURYLGHUV��,63��DQ�RUJDQLVDWLRQ
WKDW� OHWV�XVHUV�GLDO� LQWR� LWV� FRPSXWHUV� WR� FRQQHFW
WR� LWV� ,QWHUQHW� OLQN� �XVXDOO\� IRU� D� IHH��� ,63V� LQ
JHQHUDO� SURYLGH� DQ� ,QWHUQHW� FRQQHFWLRQ� DQG� DQ
HOHFWURQLF�PDLO�DGGUHVV�

,QWHUQHW� KRVWV� DUH� WKH� FRPSXWHUV� WKDW� DUH
GLUHFWO\�FRQQHFWHG� WR� WKH� ,QWHUQHW� DQG� KDYH� WKHLU
RZQ�,3�DGGUHVV�DQG�IXOO� WZR�ZD\�DFFHVV�WR�RWKHU
QRGHV�RQ�WKH�QHWZRUN��7KH�KRVW�GDWD�LQ�WKLV�UHSRUW
UHIHU�WR�FRXQWU\�FRGH�7RS�/HYHO�'RPDLQV�RQO\�IRU
(8� FRXQWULHV� DQG� -DSDQ� �H[DPSOHV�� �GH� RU� �XN��
JHQHULF� WRS� OHYHO�GRPDLQV� �H[DPSOHV�� �FRP� �RUJ�
DUH� QRW� LQFOXGHG� IRU� WKHVH� FRXQWULHV�� 7KHUH� DUH

DERXW� ��� PLOOLRQ� �FRP� GRPDLQV� WRGD\�� ���� RI
GRPDLQ�QDPHV�KDYH� LQ� WKH�SDVW� EHHQ� UHJLVWHUHG
WKURXJK�WKH�86$���������������������������

,QWHUQHW� XVHU�� SHUVRQ� XVLQJ� WKH� ,QWHUQHW�� 7KH
QXPEHU� LV�VHYHUDO� WLPHV�KLJKHU� WKDQ� WKH�QXPEHU
RI�,QWHUQHW�KRVWV��'DWD�UHODWH�WR�SHUVRQV�DERYH�D
GHILQHG� DJH� OLPLW�� 'DWD� FRPH� IURP� KRXVHKROG
VXUYH\V� RU� UHSUHVHQW� HVWLPDWHV� RU� SURMHFWLRQV
�GDWD�LQ�WDEOH���UHSUHVHQW�,78�HVWLPDWHV���,Q�18$
HVWLPDWHV�� ILJXUHV� UHSUHVHQW� ERWK� DGXOWV� DQG
FKLOGUHQ�ZKR�KDYH�DFFHVVHG�WKH� ,QWHUQHW�DW� OHDVW
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r )RUPXOD����2QH�RU�PRUH�RI�WKH�IROORZLQJ�VHYHQ�WKHPHV�

r 7KHPH���µ*HQHUDO�VWDWLVWLFV¶ 
r�3DSHU��(85���

r 7KHPH���µ(FRQRP\�DQG�ILQDQFH¶
r 7KHPH���µ3RSXODWLRQ�DQG�VRFLDO�FRQGLWLRQV¶
r 7KHPH���µ,QGXVWU\��WUDGH�DQG�VHUYLFHV
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