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8. VOLUNTARY ACTIVITIES
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8.1. Introduction

Participating in voluntary activities greatly contributes to a young person's human capital and personal
development. The personal benefits volunteering brings to young people are numerous. Research has shown
how it helps to discourage young people from leaving school prematurely and improves their self-confidence,

sense of social responsibility, and level of psychological wellbeing ('**

). In terms of the development of human
capital, volunteering provides young individuals with effective opportunities for non-formal learning which
enhance their personal and professional skills and can greatly contribute to their employability. The
improvement of interpersonal skills, communication skills, knowledge, organisational and managerial skills,

fundraising, technical and office skills are examples of practical gains reported by young volunteers ('*).

Volunteering also represents an important contribution to the promotion of social and economic cohesion.
Indeed, by engaging in projects to tackle current social problems, young volunteers become key agents of social
reform and develop a sense of belonging in and ownership of their community. More specifically, peer-
mentoring (voluntary mentoring by a young person who has lived through similar experiences) has been shown

to be effective in helping young people at risk of exclusion ('*%).

This chapter provides an overview of young people's participation in voluntary activities; it examines recent
trends in terms of participation rates, areas of activity and the tendency for young people to undertake voluntary
work abroad. The second part of the chapter highlights some of the key factors in supporting youth

volunteering and encouraging more widespread participation.

8.2. Youth participation in voluntary activities

According to the results of the Flash Eurobarometer 'European Youth' conducted in 2014, around one young
European in four has engaged in voluntary activities (Figure 8-A). In some countries (Denmark, Germany,
Ireland, the Netherlands and the United Kingdom), this percentage rises to over one in three, while other
countries register much lower rates of participation (in particular, Bulgaria, Greece and Sweden). At the
European level, figures have remained stable since 2011, although some variations have occurred in certain
Member States. For example, the share of young people participating in volunteering has halved in Bulgaria and
significantly diminished in Romania, while it has increased in Italy and Cyprus.

("% Hall, 2008; Piliavin, 2003; Haski-Leventhal et al., 2008.
(*%) Hall, 2008.
(**°) Haski-Leventhal et al., 2008.
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Figure 8-A: EU Youth Indicator: Participation of young people (aged 15-30) in organised voluntary activities,

by country, 2011 and 2014
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Note: the question was: 'In the last 12 months, have you been involved in any organised voluntary activities?'. Base: all respondents. EU-

27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer 319, 'Youth on the Move', 2011 and Flash Eurobarometer 408, 'European Youth', 2014

The younger groups of young people tend to be more active in voluntary activities (Figure 8-B). Comparison

with rates of participation in the general population does not signal substantial differences between generations,

nor does comparison between men and women ('*").

Figure 8-B: Participation of young people (aged 15-30) in organised voluntary activities, EU-28 average, by

age group, 2014
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Note: the question was: 'In the last 12 months, have you been
involved in any organised voluntary activities?'. Base: all
respondents.

Source: Flash Eurobarometer 408, 'European Youth', 2014

Volunteering is often inspired by previous experiences of engagement in the community. Participation in

services organised by families, schools, religious communities, and sporting organisations have been indicated

as a strong factor in fostering youth involvement in voluntary projects ('°%). Indeed, data show that young people

seem to be more active in volunteering when they participate in other collective political and cultural activities

(Figure 8-C). In particular, engagement in a youth club is very closely related to involvement in voluntary

experiences.

(191

(**?) Haski-Leventhal et al. 2008.
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Figure 8-C: Participation of young people (aged 15-30) in organised voluntary activities, EU-28 average, by
participation in other activities, 2014
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Note: the questions were: 'In the last 12 months, have you
been involved in any organised voluntary activities?' and 'In
the last 12 months, have you participated in any activities of
the following organisations? (Multiple answers possible)'. Base:
all respondents.

Source: Flash Eurobarometer 408, 'European Youth', 2014

The majority of those involved in voluntary activities choose projects and services aimed at bringing benefits to

their local community (Figure 8-D). The proportion of young Europeans who have undertaken these types of

activity have registered an increase since 2011, especially in Spain, France and Poland.

Figure 8-D: EU Youth Indicator: Share of young people (aged 15-30) who undertook voluntary activities
aimed at changing their local communities, by country, 2011 and 2014

% %
100 100
90 L2011 [ 2014 90
80 80
70 . 70
60 60
50 50
40 N 40
30 | 30
20 ] 20

]
10 F 10
EU BE BG CZ DK DE EE IE EL ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE UK IS LI NO AL ME MK RS TR

Note: the question was: 'Were these voluntary activities aimed at changing something in your local community?'. Base: all respondents.

EU-27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer 319, 'Youth on the Move', 2011 and Flash Eurobarometer 408, 'European Youth', 2014

Despite the local focus favoured by many young volunteers, others are involved in charitable activities with a

particular focus on humanitarian and development aid — causes which have a definite global dimension (Figure

8-E). Education, training and sports are also popular activities. Conversely, other issues such as the

environment, animal welfare, as well as political, cultural and religious causes seem to have less appeal.
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Figure 8-E: Main themes of the voluntary activities undertaken by young people (aged 15-30), EU-28
average, 2014
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Note: the question was: 'In the last 12 months, which of the following were your voluntary activities related to? (Multiple answers
possible)'. Base: all respondents.

Source: Flash Eurobarometer 408, 'European Youth', 2014

Young volunteers are mostly engaged in activities within their own country, a finding in line with their
propensity to engage in actions which benefit their local community, as illustrated above. Although young
people's international mobility has increased over recent years bringing many young Europeans to live, study
and work in other European countries, as discussed in the first chapter of this report, serving in cross-border
voluntary organisations does not seem to be a major reason for young people to leave their country of origin:
only around 2% of individuals in the European Union report having volunteered abroad (Figure 8-F).

Figure 8-F: EU youth indicator: Share of young people (aged 15-30) going abroad to do voluntary work, by
country, 2011 and 2014
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Note: the question was: 'Have you ever had the opportunity to stay abroad for the purpose of volunteering?'. Base: all respondents. EU-27
(2011) and EU-28 (2014)

Source: Flash Eurobarometer 319, 'Youth on the Move', 2011 and Flash Eurobarometer 408, 'European Youth', 2014

Even in those countries where the percentage of young volunteers going abroad is highest (Bulgaria, Denmark,
Ireland, Lithuania, Hungary, the Netherlands) the figure does not exceed 6% of the total number of respondents.
Significant variations have occurred in several countries since 2011. While Belgium, Ireland, Luxembourg and
the United Kingdom have experienced a sharp decline in the number of young people going abroad to volunteer,
Lithuania, Hungary, and the Netherlands have seen a substantial increase.
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Overall, data show that participation in voluntary activities either at home or abroad involves around a quarter
of young Europeans. While this figure is encouraging, the potential for non-formal learning and personal growth
attached to voluntary work can be further appreciated and exploited by young generations. To this end, it is
interesting to shed some light on the barriers which prevent more widespread access to voluntary projects.

8.3. Encouraging youth participation in voluntary activities

Two of the most important factors which facilitate the participation of young people in voluntary activities are
the possibility of receiving financial compensation for the expenses incurred during their period of volunteering,
and the right to obtain formal recognition of the personal and professional experience acquired ().

The fact that the costs of volunteering activities must usually be borne by the individual concerned can represent
a powerful disincentive for those who do not possess enough personal or family resources to bear the financial
burden arising from a sustained period of non-remunerated work. This is even more crucial when considering
volunteering abroad, which generally involves higher personal expenses.

Furthermore, leaving the country of origin often means the loss of social :
Almost one in three young

benefits (such as unemployment benefits) and insurance, which can mean that .
volunteers does not receive

going abroad is even more difficult ('**). In this respect, contributions to any contribution towards the
expenses incurred such as living and travel costs can open volunteering up to living and travelling costs
a wider audience, particularly to individuals from to disadvantaged social incurred.

groups who, perhaps, could benefit most in terms of improving their
educational and professional skills.

Available data from the Eurobarometer survey of 2014 indicate that half of young volunteers in the European
Union have incurred expenses to cover living and travel costs during their volunteering experiences (Figure 8-
G).

Figure 8-G: Contributions towards living expenses received by young people (aged 15-30) during voluntary
activities, EU-28, 2014
0 10 20 30 40 50 60 %

You haven'tincurred any expenses

You incurred expenses,
but you haven't received any contributions

You incurred expenses and you have received contributions from
organisation(s) or group(s) of people you have volunteered for

You incurred expenses and you have received contributions from
a government or other public body

You incurred expenses and you have received contributions from
family or relatives or friends

You incurred expenses and
you have received contributions from a commercial organisation

0 10 20 30 40 50 60

Note: the question was: 'Have you incurred any expenses in relation to your voluntary activities and have you received any contributions
for these expenses?'. Base: all respondents who have participated in a voluntary activity.

(**) Williamson, Hoskins and Boetzelen, 2006.
(" Ibid.
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Source: Flash Eurobarometer 408, 'European Youth', 2014

Almost one third of young volunteers have not received any contributions towards expenses incurred. This
finding might be linked with the propensity of young volunteers to engage in activities for the benefit of their
local communities instead of taking up opportunities to volunteer abroad. Amongst those who have received
support, the majority did so from the organisations for which they volunteered. Contributions from public
bodies and families and/or friends account for only a small percentage.

Formal recognition of volunteering experiences also plays a major role in encouraging young people to
engage ('

their personal and professional capabilities through non-formal learning. Such skills can later be useful in either

). As mentioned above, by participating in voluntary activities, volunteers acquire skills or enhance

continuing education or entering the labour market, especially when they are formally recognised through
qualifications that can enrich their curriculum vitae.

On average, only a quarter of young people who have participated in voluntary activities have received a
certificate or diploma formally recognising their experience and the skills they have demonstrated, a percentage
that has slightly increased since 2011 (Figure 8-H).

Figure 8-H: EU Youth Indicator: Share of young people (aged 15-30) who received a certificate or diploma for
their voluntary activities, by country, 2011 and 2014
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Note: the question was: 'Did you receive a certificate, diploma or other formal recognition for your participation in these voluntary
activities?'. Base: all respondents. EU-27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer 319, 'Youth on the Move', 2011 and Flash Eurobarometer 408, 'European Youth', 2014

This percentage has grown significantly in Denmark, France, Latvia and
P 8 & £ Y Only a quarter of young

people who have participated
of the European countries where, in general, a very small proportion of in voluntary activities have

Luxembourg, while it has declined in the Czech Republic. The latter is one

young people receive formal recognition for their volunteering experience; received a certificate  or
diploma formally recognising
their experience and the skills
they have demonstrated.

the others are Belgium, France, the Netherlands, Slovakia and Sweden.
The highest percentages are found in Germany, Cyprus, Luxembourg,
Poland and Romania.

Recognition of the skills acquired through volunteering can be particularly complicated when the activity has

been carried out in a country different from the one where the individual wishes to either continue his/her

196

education or seek employment, due to differences between national validation systems (' ). The combination of

challenges such as these can make volunteering abroad all the more difficult.

(") Partnership between the European Commission and the Council of Europe in the field of Youth, 2011.

(") Williamson, Hoskins and Boetzelen, 2005.
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9. CULTURE AND CREATIVITY

EU Youth Indicators

Share of young people who have undertaken
one or more cultural activities at least once in the preceding 12 months

Share of young people who have undertaken
an amateur artistic activity at least once in the preceding 12 months

Share of young people who have been active in
a sports club, youth club or cultural organisation at least once in the preceding 12 months

Share of young people (aged 15-30) who say that they have been active in a sports club,
youth club or cultural organisation at least once in the preceding 12 months

Daily computer and Internet use among young people
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9.1. Introduction

Participation in cultural, artistic and recreational activities is a vital part of young people's lives. Besides
providing an opportunity for enjoyment and stimulating creativity, involvement in these activities is an
important way for young people to develop their personal, social and professional skills. Cultural engagement
can provide them with the opportunities to acquire non-formal competencies that can be used in further
education and vocational training as well as in professional development. In addition, involvement in cultural
and artistic activities facilitates socialisation and integration into the community and therefore encourages active
participation and social inclusion ('°).

The development and increased use of new technologies applied to social communication and cultural
enjoyment rapidly transform the way young people experience culture and the arts. This therefore offers an
interesting perspective to observe what the general trends are in the way young people get involved in cultural
activities and to what extent they have taken advantage of existing opportunities to be active participants in
creative experiences.

The chapter firstly presents data on youth participation in a variety of cultural and recreational activities, and
explores the most widespread obstacles to access to culture. The second part deals with young people's use of
the new information and communications technologies for cultural purposes, as well as more generally in terms
of frequency of use and level of skills. The final section addresses young people's views about creativity and
looks at the types of creative activities they engage in online.

9.2. Cultural participation

Results from two Eurobarometer surveys, conducted in 2011 and 2014 respectively, shed light on the levels of
and variations in young people's participation in various cultural

activities. The main trend that emerges is a general decline in the = Bétween 2011 and 2014, a general decline
in youth participation in cultural and artistic

extent to which young Europeans have taken part in these
young p P activities has taken place.

experiences over the three years in question. For each of the

activities examined (visits to historical monuments, museums and galleries, going to the cinema or concerts, or
attending live performances), the proportion of young individuals who have participated at least once in the 12
months prior to the survey has declined in the majority of countries (Figure 9-A).

(" Sacco, 2011.
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Figure 9-A: EU Youth Indicator: Share of young people (aged 15-30) who have undertaken one or more of the
following cultural activities at least once in 12 months preceding the survey, by country, 2011 and 2014

a) Visited historical monuments (palaces, castles, churches, gardens, etc.), museums or galleries
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b) Been to the cinema or a concert
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¢) Been to a theatre, a dance performance or an opera
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Note: the question was 'In the last 12 months, have you undertaken any of the following cultural activities?' (MULTIPLE ANSWERS
POSSIBLE). Base: all respondents. EU-27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer 'Youth on the Move' 319, 2011 and Flash Eurobarometer 'European Youth' 408, 2014

On average, the strongest decline is registered in the proportion of young people going to the theatre, dance
performance or opera (-14 %), followed by going to the cinema and concerts (-9 %) and visiting historical
monuments, museums and galleries (-6 %).

The decline in participation is significant and consistent across the three types of activity amongst young people
in Bulgaria, Hungary, Romania and Slovenia. Drops in the share of young people going to the cinema and
concerts and to the theatre, dance performances and opera is notable also in Greece, Italy, Cyprus, and Malta.
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Similar reductions in the proportion of young people going to live performances can be observed in Germany,
Ireland and Austria.

The declining trend in participation in cultural activities is similar to that for undertaking an amateur artistic
activity. The most significant fall in the level of involvement is registered again in Bulgaria, Greece, Italy,
Cyprus, Hungary, Romania and Slovenia (Figure 9-B).

Figure 9-B: EU Youth Indicator: Share of young people (aged 15-30) who have undertaken an amateur
artistic activity at least once in the 12 months preceding the survey, by country, 2011 and 2014
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Note: the question was 'In the last 12 months, have you participated in an amateur artistic activity (playing a musical instrument, singing,
acting, dancing, writing poetry, photography, film making)?'. Base: all respondents. EU-27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer 'Youth on the Move' 319, 2011 and Flash Eurobarometer 'European Youth' 408, 2014

In addition, a smaller proportion of young people have joined cultural and recreational organisations, such as
youth organisations, sports clubs and cultural associations over the last three years. Again, the most notable
decrease has taken place in the same group of countries as above (Bulgaria, Ireland, Greece, Italy, Hungary,
Romania and Slovenia) to which Estonia, Lithuania, Austria, and Slovakia must also be added (Figure 9-C).

Figure 9-C: EU Youth Indicator: Share of young people (aged 15-30) who have been active in a sports club,
youth club or cultural organisation at least once in the 12 months preceding the survey, by country, 2011 and
2014
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EU youth indicator

b) A youth club, leisure-time club or any kind of youth organisation
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¢) A cultural organisation
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Note: the question was 'In the last 12 months, have you participated in any activities of the following organisations?'. Base: all
respondents. EU-27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer '"Youth on the Move' 319, 2011 and Flash Eurobarometer 'European Youth' 408, 2014

The consistent drop in figures for all indicators in the EU in general, and in several Member States in particular,
hints at the existence of general underlying causes for the decline in the numbers of young Europeans becoming
involved in cultural activities. It seems likely that the economic crisis affecting the European continent over
recent years, which has exacted a high economic and social price in several countries, has played a part.
Plummeting levels of employment and the growing financial insecurity suffered by many Europeans, in
particular the younger generation, have meant that many do not have the means to enjoy cultural events ('"). As
discussed in the chapter on Social Inclusion, the last few years have seen a dramatic worsening in the social
conditions of significant segments of the youth population, which reflects in all areas of life.

The findings of a recent survey exploring the main reasons for young people not participating in cultural
activities is in line with this argument. Over a third of respondents felt the cost of going to the cinema or
concerts (the most popular forms of entertainment for young audiences) to be the most important obstacle
(Figure 9-D). For other cultural activities such as the theatre, dance performances, and visits to museums and
monuments, a lack of interest and time appear as the main reasons for not taking part.

(") Inkei, 2010; Moldoveanu and Ioan-Franc, 2011.
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Figure 9-D: Reasons for young people (aged 15-24) not attending various cultural activities in the 12 months
preceding the survey, EU-28 average, 2013
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Note: the question was 'For each of the following activities, please tell me why you haven't done it or haven't done it more often in the last
12 months'. Base: all respondents.

Source: Special Eurobarometer 399, 'Cultural access and participation’, 2013

In terms of gender, being active in a sports club is the activity where differences between young men and
women are most apparent (Figure 9-E). According to Eurobarometer data, men tend to participate more than
women, a result in line with men's higher propensity to play sports, as illustrated in the chapter on Health and
Well-being.

Figure 9-E: EU youth indicator: Share of young people (aged 15-30) who have been active in a sports club,
youth club or cultural organisation at least once in the 12 months preceding the survey, by sex, EU-28
average, 2014
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A sports club A youth club, leisure-time club or A cultural
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Note: the question was 'In the last 12 months, have you participated in any activities of the following organisations?'. Base: all
respondents.

Source: Flash Eurobarometer 'European Youth' 408, 2015

The trends discussed so far pertain to certain cultural activities that are not immediately influenced by the
growth of new developments in information and communications technology. Yet, the latter play an ever larger
role in shaping the ways people can access and enjoy cultural experiences, especially young people who are the
most receptive to the developments these new media bring about. The next section will therefore address the
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extent and nature of use of these media by young Europeans, in general, and as a medium for accessing cultural
experiences.

9.3. Young people and their use of ICT

According to the results reported by a Eurobarometer survey from 2013, young people are the group in the
general population which uses the internet the most for cultural purposes (Figure 9-F).

Figure 9-F: Share of the population using the Internet for cultural purposes at least once a week, by age, EU-
28 average, 2013

% %
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| Note: the question was 'How often do you use the Internet
17 for cultural purposes like, for instance, searching for cultural
10 L 10 information, buying cultural products or reading articles
related to culture?'. Base: all respondents.
0 0 Source: Special Eurobarometer 399 'Cultural access and
15-24 25-39 40-54 55+ participation’, 2013

As in the case of political participation (discussed in Chapter 7), young Daily use of computers by young
people have been the first to apply communication technologies to their ~ people aged 16-24 has slightly

social interactions. This also reflects on the way they access, enjoy and = declined while access to the
Internet has grown in almost all

initiate cultural experiences. To this end, access to and proficiency in the use
Member States.

of computers and the Internet are essential. According to data collected by

Eurostat, between 2011 and 2014 the level of use of computers and the Internet amongst young Europeans have
followed different trends (Figure 9-G). While levels of daily access to computers have generally decreased in
the majority of countries, rates of daily use of the Internet have increased. This situation can be explained by the
growth in alternative channels to access the Internet such as mobile or smart phones which are heavily used by
young people ('?). They probably have partially replaced the desktop type of personal computer as a main
gateway to online connectivity at home.

The biggest decreases in daily computer use are observed in Spain, Croatia, Luxembourg, the Netherlands,
Finland and Sweden. Conversely, higher rates have been recorded in the Czech Republic, Greece, Malta, and
especially in Romania. These latter countries (Czech Republic, Greece, Malta and Romania) are, together with
Hungary and Portugal, also those where the proportion of young people who have daily access to the Internet
has increased the most since 2011.

(%) Eurostat, 2014a.
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Figure 9-G: EU Youth Indicator: Daily computer and Internet use among young people (aged 16-24), by
country, 2011 and 2014

a) Daily computer use
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b) Daily Internet use

% %
100

i [ 2011 [ 2014
80 - 1 ~

70

60

50

40 '

30 '

20 -

10

° L

EU-28 BE BG CZ DK DE EE IE EL ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO Sl SK FI SE UK IS LI NO AL ME MK RS TR

100
90
80
70
60
50
40
30
20
10

Source: Eurostat [isoc_ci_cfp_fu]

On average, the proportion of young people with a good level of computer skills (measured by Eurostat as the
ability to perform five or six tasks, that means all or almost all tasks from a list of six selected computer-related
activities in the survey) has remained stable at around 45 % in Europe (Figure 9-H). Significant improvements
have been observed in some countries (Bulgaria, Germany, Estonia, France, Malta, Portugal and Poland), while
negative trends appear in particular in Croatia, Hungary, Austria and Sweden.

Figure 9-H: Share of young people (aged 16-29) who have carried out at least five of the specified computer-
related activities, by country, 2011 and 2014
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Note: the computer related activities surveyed and used for skills aggregation were: copying or moving a file or folder; using copy and
paste tools to duplicate or move information within a document; using basic arithmetic formulas in a spreadsheet; compressing (or zipping)
files; connecting and installing new devices, e.g. a modem; writing a computer programme using a specialised programming language.

Source: Eurostat [isoc_sk_cskl_i]
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Eurostat data also show that the gap in the use of ICT between young people who have acquired different levels
of education has reduced. Indeed, the decline in the daily use of computers recorded since 2011 has been lower
among young people with a low level of formal education than for those with higher level formal qualifications
(Figure 9-I-a). In parallel, the growth in the share of young people having daily access to the Internet has been
more remarkable amongst those who have only a low level of educational attainment (Figure 9-I-b).

Figure 9-I: Daily computer and Internet use among young people (aged 16-24) by level of education, EU-28
average, 2011 and 2014

a) Computer daily use b) Internet daily use
% % % %
100 — 100 100 100
[ 2011 [ 2014 . [T 2011 [ 2014
90 94 20 90 93 20
80 83 80 80 z 82 80
78 77
70 70 70 70
60 60 60 60
50 50 50 50
40 40 40 40
30 30 30 30
20 20 20 20
10 10 10 10
’ A B c ’ ’ A B c '

A Low-level formal education B Medium-level formal education € High-level formal education
Note: According to Eurostat's Statistics Manual, a low level of formal education corresponds to no formal education or the completion of
primary or lower secondary education only (corresponding to ISCED 0, 1 or 2); medium-level formal education corresponds to upper
secondary education (ISCED 3 and 4); and high-level formal education corresponds to tertiary education (ISCED 5, 6, 7 or 8). For data on

educational attainment based on the EU Labour Force Survey (EU-LFS) the International Standard Classification of Education 2011 (ISCED
2011) is applied as from 2014. Up to 2013 ISCED 1997 is used

Source: Eurostat [isoc_ci_ifp_fu]

However, evident disparities still exist in terms of the computer skills demonstrated by high- and low-attaining
young people. On average, almost twice as many young individuals who have attained a high level of formal
education possess good computer skills compared to individuals with a lower level of attainment (Figure 9-J).
The biggest differences between the two groups are found in Belgium, Bulgaria, Ireland, Greece, Malta and
Romania.
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Figure 9-J: Share of young people (aged 16-24) who have carried out at least five computer related activities,
by country and level of education, 2014
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Level of formal education: [ | Low [J] Medium [J] High
Note: According to Eurostat's Statistics Manual, a low level of formal education corresponds to no formal education or the completion of
primary or lower secondary education only (corresponding to ISCED 0, 1 or 2); medium-level formal education corresponds to upper
secondary education (ISCED 3 and 4); and high-level formal education corresponds to tertiary education (ISCED 5, 6, 7 or 8). Computer
related activities surveyed and used for skills aggregation were: copying or moving a file or folder; using copy and paste tools to duplicate
or move information within a document; using basic arithmetic formulas in a spreadsheet; compressing (or zipping) files; connecting and
installing new devices, e.g. a modem; writing a computer programme using a specialised programming language.

Source: Eurostat [isoc_sk_cskl_i]

9.4. Creativity

Young people's creativity and capacity for innovation are important skills for their active participation in
society. Engaging in creative experiences also fosters the development of transversal soft-skills such as finding
new ways to tackle problems, being able to handle risk and learn from failure, and adapting knowledge to new

applications, which in turn help improve employability and entrepreneurial potential ().

When asked about the perceived importance of being creative, a majority of young respondents to a survey
conducted in 2012 indicated that they valued the ability to develop innovative ideas and creative thinking
(Figure 9-K).

Figure 9-K: Share of young people (aged 15-29) saying that it is important to think new ideas and be
creative, EU-27 average, 2012

% %
40 40
30 30
25.2 )
Note: the question
20 20 asked respondents to
what extent the state-
ment 'It is important
to think new ideas and
10 119 10 being creative' was
similar to their own
opinion. Base: all
3.7 11 respondents.
0 - — 0 Source: European
Very much Like Somewhat Alittle like Not like Not like me Social Survey, 2012

(**) European Commission, 2013d.
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Unfortunately, evidence about the ways in which young people actually participate in creative activities is still
limited. A Eurobarometer survey conducted in 2013 sheds some light on young people's use of the internet for
creative activities. According to the results, young respondents tend to be engaged in such activities more than
older ones (Figure 9-L). In particular, filming, photography, and sharing their own creative content online
appear to be the most common activities amongst young people.

Figure 9-L: Share of the population undertaking creative activities during the 12 months preceding the survey,
by age group, EU-28 average, 2013

% %
20 20
B 1524 B 2539 [ 4054 W 55+
15 15
10 10
5 5
0 0
Made a film, Put own cultural content  Done creative computing Written a poem, an Created own website or
done some photography online, e.g.onanonline  such designing websites essay, a novel, etc. blog with cultural content
social network or on a sharing or blogs

site
Note: questions were: 'What do you use the Internet for, in terms of cultural purposes?' and 'Please tell me if, in the last 12 months, you
have either on your own or as part of an organised group or classes...'. Base: all respondents.

Source: Special Eurobarometer 399 'Cultural access and participation’, 2013
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10. YOUTH AND THE WORLD

EU Youth Indicators

Participation of young people in non-governmental organisations Figures 10-B, 10-D and 10-E
active in the domain of climate change/environmental issues

Participation of young people in non-governmental organisations Figure 10-C, 10-D and 10-E
promoting human rights or global development

Participation of young people in activities or projects aimed at fostering cooperation with Figures 10-F and 10-G
young people from other continents
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10.1. Introduction

Today, young people are growing up in a world substantially different from the one in which their parents were
raised. Globalisation shapes all aspects of their lives: they live in increasingly diverse societies, consume global
goods and culture, and have jobs in globally integrated economies. While this presents new opportunities, it also

carries high levels of uncertainties and risks ('**

). Globalisation affects not only young people's work prospects,
but also their identity, sense of citizenship and patterns of political engagement ('**) (see also Chapter 7). In this
respect, their experiences could make them more prone to engage with global issues such as human rights,

climate change or environmental protection ('*%).

Based on Eurobarometer surveys, this section therefore looks at the extent to which young Europeans are
actually engaged with global issues, as well as at how much they participate in activities designed to foster
cooperation between young people from different continents.

10.2. Young people's engagement with global issues

Young people's engagement with global issues can take various forms. Organised action, for example through
non-governmental organisations (NGOs), requires the most active commitment. However, young people can
also contribute to global issues through small-scale, individual and everyday activities ('”°). As a recent
Eurobarometer survey on young people demonstrates, a large proportion of young people are indeed engaged
with global issues like sustainable development and climate change at various different levels (Figure 10-A).

Figure 10-A: Proportion of young people (aged 16-30) taking actions in everyday life to protect the
environment and combat climate change, EU-28 average, 2014
0 10 20 30 40 50 60 70 80 %

Systematically sorting waste

Reducing water and energy consumption at home
Reducing consumption of disposable items

Using more environmentally-friendly means of transport
Systematically buying local products

Using the car less often and more efficiently

Better insulating the home/place of living

Avoiding going by plane for short-haul flights

None

%
0 10 20 30 40 50 60 70 80

Notes: Question: 'Which of the following steps to protect the environment and combat climate change have you taken personally?' -
'Systematically sorting your waste'; 'Reducing your water and energy consumption at home (electricity, heating, household appliances)';
'Reducing your consumption of disposable items (plastic bags, useless packaging)'; 'Changing your mode of transport to use a more

(***) Bourn, 2008.
(") Ibid.
(**) European Commission/EACEA/Eurydice, 2013a.
(***) Harris, Wyn and Younes, 2010.
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environmentally-friendly means of transport’; 'Systematically buying local products'; 'Using your car less often and more efficiently (e.g.
car-sharing)'; Carrying out the necessary work to better insulate your home/place where you live'; 'Avoiding going by plane for short-haul
flights' (Multiple answers possible). Base: all respondents. Source: Flash Eurobarometer of the European Parliament (EP EB395) on
'European Youth in 2014', 2014

As Figure 10-A shows, a large majority of European youth has adopted certain lifestyle changes in order to
protect the environment and combat climate change. The most common actions include sorting waste
systematically (74 %), reducing water and energy consumption at home (65 %), and reducing the consumption
of disposable items like plastic bags (58 %).

Nevertheless, when it comes to young Europeans' active engagement with .
While many young Europeans

take actions in everyday life to
combat global problems, only
finds that only 3.1 % participate in NGOs active in the domain of climate a small fraction are actively

change or other environmental issues, while 4.7 % do so in the areas of engaged in organisations that
pursue  globally  relevant
issues.

global issues through more organised activities, their commitment is

relatively low. Another recent Eurobarometer survey on 'European Youth'

promoting human rights or global development (Figures 10-B and 10-C). In
contrast, 11 % of young people participate in NGOs aimed at improving their
local community (see Figure 7-I).

Figure 10-B: EU youth indicator: Participation of young people (aged 15-30) in non-governmental
organisations active in the domain of climate change/environmental issues, self-reported participation in the
12 months preceding the survey, by country, 2011 and 2014
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EU BE BG CZ DK DE EE IE EL ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE UK IS LI NO AL ME MK RS TR

Notes: Question: 'Have you in the past year participated in any activities of the following organisations?' - 'An organisation active in the
domains of global climate change/global warming' (2011), 'An organisation active in the domain of climate change/environmental issues'
(2014) (Multiple answers possible.)

Base: all respondents, % of 'yes' answers by country, EU-27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer 319a, 'Youth on the Move', 2011 and Flash Eurobarometer 408, 'European Youth', 2015
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Figure 10-C: EU youth indicator: Participation of young people (aged 15-30) in non-governmental
organisations promoting human rights or global development, self-reported participation in the 12 months
preceding the survey, by country, 2011 and 2014
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Notes: Question: 'Have you in the past year participated in any activities of the following organisations?' - 'An organisation promoting
human rights or global development' (Multiple answers possible.)

Base: all respondents, % of 'yes' answers by country, EU 27 (2011) and EU 28 (2014)

Source: Flash Eurobarometer 319a, 'Youth on the Move', 2011 and Flash Eurobarometer 408, 'European Youth', 2015

In general, across the EU-28, more young people participate in NGOs working in the field of human rights or
global development than in climate change or environmental issues. However, there are large differences
between countries. Young people's participation in both fields tends to be higher in western (and especially
northern) European countries than in eastern Europe, though not without exceptions. Regarding climate change
and environmental issues, young people's participation rates range from zero or nearly zero per cent in Croatia
and Romania to over 6 % in Luxembourg (6.2 %) and Sweden (7.2 %). With respect to human rights and global
development, young people participate the least in NGOs in Bulgaria (0.8 %), Croatia and Romania (both at
1.4 %), while they tend to be the most active in Denmark (10.4 %), Ireland (11.7 %) and Sweden (16.2 %). The
active engagement of young people in Sweden is exceptionally high within the EU-28.

As Figures 10-B and 10-C show, young people's participation in NGOs in these globally relevant areas stayed
19%) between 2011 and 2014, with a small decrease in the field of human rights
promotion and global development (from 5.2 % to 4.7 %). Due to small sample sizes, comparisons across time

relatively stable across the EU (

by country should be made cautiously. Nevertheless, relatively significant falls in young people's participation
in NGOs across both fields occurred in Bulgaria, France and Romania; in Spain, however, there was a
substantial increase. In the area of promoting human rights and global development, significant changes took

place in Greece and Italy (a decrease) as well as in Ireland and Sweden (an increase).

But who are these young people who are actively engaged with global issues? The Eurobarometer on 'European
Youth' indicates that while young women and men are equally active in NGOs dealing with global problems,
women tend to be more interested in human rights promotion and global development, while men are relatively
more likely to engage with environmental issues (Figure 10-D-b). Furthermore, young people over the age of 25

(") The 2011 average refers to the EU-27. The 2014 average is the same for the EU-27 and the EU-28.
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are more likely to be active in these fields than their younger peers: 43 % of young respondents participating in
relevant NGOs were between 25 and 30 years of age (Figure 10-D-a).

Figure 10-D: EU youth indicator: Young people (aged 15-30) participating in non-governmental organisations
active in the domains of climate change/environmental issues, human rights or global development in the 12
months preceding the survey, EU-28 average, 2014

a) by age b) by issue and by sex
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Notes: Question: Have you in the past year participated in any activities of the following organisations?' 'An organisation active in the
domain of climate change/environmental issues'; 'An organisation promoting human rights or global development' (Multiple answers
possible.)

Base: all respondents, % of 'yes' answers, EU-28

Source: Flash Eurobarometer 408, 'European Youth', 2015

In addition, despite young people in their late twenties being more likely to be engaged with global issues, a
large proportion of active young people are still in education: one third of those active in the field of climate
change or environmental issues; and half of those engaged with human rights promotion or global development
(Figure 10-E). Among the young people who have finished their education, the longer they studied, the more
likely it is that they actively participate in NGOs dealing with global challenges. This suggests that active
engagement with globally relevant topics increases with the level of education.
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Figure 10-E: EU youth indicator: Young people (aged 15-30) participating in non-governmental organisations
active in the domain of climate change/environmental issues, human rights or global development, in the 12
months preceding the survey by education status (still in education or age of completion), EU-28 average,
2014

Climate change/environmental Human rights or global
issues development

Completed education at age : |

[ | 15-

16-19

|
B 20+
]

Still in education

Notes: Questions: 'Have you in the past year participated in any activities of the following organisations?' - 'An organisation active in the
domain of climate change/environmental issues'; 'An organisation promoting human rights or global development' (Multiple answers
possible.); '"How old were you when you stopped full-time education?'

Base: all respondents, % of 'yes' answers, EU-28

Source: Flash Eurobarometer 408, 'European Youth', 2015

10.3. Cooperation among young people from different continents

At 3 %, the participation of European young people in activities or projects fostering cooperation with young
people from other continents is also relatively low in the EU-28, and has even fallen from the 4 % reported in
2011 (Figure 10-F). For comparison, in 2014, 5 % (6 % in 2011) of young people reported having participated

in activities and projects together with young people from other European countries (7).

Nevertheless, differences between countries are again substantial, with young people from eastern and southern
European countries participating less in such activities than their peers from western and northern Europe.
Participation rates of respondents are the lowest in Greece (0.3 %), Cyprus (1.3 %) and Romania (1.4 %), and
the highest in Finland (7 %), Belgium (7.4 %) and Luxembourg (9.2 %). Luxembourg is the only country with a
significant increase since 2011 in young people's participation in activities together with young people from
other continents. The countries with the largest falls in participation rates are Germany, Greece and Austria (see
Figure 10-F).

(197) Flash Eurobarometer 408, 'European Youth', 2015 and Flash Eurobarometer 319a, 'Youth on the Move', 2011.
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Figure 10-F: EU Youth Indicator: Participation of young people (aged 15-30) in activities or projects aimed at
fostering cooperation with young people from other continents, self-reported participation in the 12 months
preceding the survey, by country, 2011 and 2014
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Notes: Question: 'Have you participated in any activities or projects during the past year aimed at fostering cooperation with youth from
other countries?' - 'Yes, in activities or projects with young people from other continents' (Multiple answers possible.)

Base: all respondents, % of 'yes' answers by country, EU-27 (2011) and EU-28 (2014)

Source: Flash Eurobarometer 319a, 'Youth on the Move', 2011 and Flash Eurobarometer 408, 'European Youth', 2015
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Figure 10-G: EU youth indicator: Young people (aged 15-30) participating in activities or projects aimed at
fostering cooperation with young people from other continents in the 12 months preceding the survey, EU-28
average, 2014

a) by age b) by education status
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Notes: Question: 'Have you participated in any activities or projects during the past year aimed at fostering cooperation with youth from
other countries?' - 'Yes, in activities or projects with young people from other continents' (Multiple answers possible.); 'How old were you
when you stopped full-time education?'

Base: all respondents, % of 'yes' answers, EU-28

Source: Flash Eurobarometer 408, 'European Youth', 2015

In contrast to NGO participation in globally relevant domains, the likelihood of participating in activities or
projects together with young people from other continents does not The majority of young people
increase with age: the young people most likely to be involved in such participating  in  projects

activities are in their early twenties (Figure 10-G-a). In addition, a large together with young people
from other continents are still

majority of respondents (58 %) are still studying, and only 16 % of : ’
in education.

participating young people completed their education before they turned
20 (Figure 10-G-b). This suggests that many of the cooperation activities are linked to higher education studies
and exchanges.
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ABBREVIATIONS

Statistical codes

Data not available
® Country not participating in data collection

Country codes
EU Member States ('*®)

BE Belgium
BG Bulgaria
Cz Czech Republic
DK Denmark
DE Germany
EE Estonia

IE Ireland

EL Greece

ES Spain

FR France

HR Croatia

IT Italy

CY Cyprus

LV Latvia

LT Lithuania
LU Luxembourg
HU Hungary
MT Malta

NL Netherlands
AT Austria

PL Poland

PT Portugal
RO Romania

SI Slovenia
SK Slovakia

FI Finland

SE Sweden

(**®) Roman alphabetical order of the countries' geographical names in the original language(s).
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UK United Kingdom

Non-EU Member States

IS Iceland

LI Liechtenstein

NO Norway

ME Montenegro

MK The former Yugoslav Republic of Macedonia

RS Serbia

TR Turkey

Other Abbreviations

EACEA Education, Audiovisual and Culture Executive Agency

EEA European Economic Area

EFTA European Free Trade Association

EHEA European Higher Education Area

EMCDDA European Monitoring Centre for Drugs and Drug Addiction

EQLS European Quality of Life Survey

ESPAD European School Survey Project on Alcohol and Other Drugs

ESS European Social Survey

EU European Union

EU-15 15 Member States of the EU before 1 May 2004

EU-27 27 Member States of the EU before 1 July 2013

EU-28 28 Member States of the EU

HBSC Health Behaviour In School-aged Children, WHO Collaborative Cross-National
Survey

ICT Information and communication technology

ILO International Labour Organisation

ISCED International Standard Classification of Education

ISCO International Classifications of Occupations

LFS Labour Force Survey

NEET Not in Employment, Education or Training

OECD Organisation for Economic Co-operation and Development

SALTO Support, Advanced Learning and Training Opportunities within the European
YOUTH programme — a network of eight resource centres

SILC Statistics on Income and Living Conditions

TFEU Treaty on the Functioning of the European Union

UN United Nations

UNICEF United Nations Children's Fund

UOE United Nations Educational, Scientific, and Cultural Organisation Institute for
Statistics (UNESCO-UIS), the Organisation for Economic Co-operation and
Development (OECD), and the Statistical Office of the European Union (Eurostat)

WHO World Health Organization
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