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Introduction
The Structural  Business Statistics (SBS) are the most complete currently-
available source of data on the enterprise, or market, economy in the
European Union. They cover all sectors of the market economy except
agriculture - sectors C-K of NACE Rev.1. In particular, they give detailed
information on the sectors of activity in which those in work in different parts of
the Union are employed. At the same time, they enable these data to be
related to data on value-added, investment and wages and salaries in order to
explore important policy issues, particularly those relating to productivity, the
use of capital in the production process and personnel costs.

The latest data for 2000 indicate that some 42% of those employed in
business activities in the EU worked in industry and 58% in market services
(Figure 1). Most of those employed in industry worked in manufacturing, while
within market services, over 40% were employed in the distributive trade and
the rest worked in other services.

 Figure 1: Employment and value-added in the market economy, 2000
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Industry, and more especially manufacturing, generated a larger share of
value-added than employment (48%). Conversely, the distributive trades
consistently generated a significantly larger share of employment than value-
added, while other market  services accounted for a similar share of the two.

The distribution of employment between activities, the value-added generated
by those employed in different activities and the relationship of this to capital
investment will all be explored in a forthcoming report from Eurostat on the
Structural Business Statistics (ISBN 92-894-4832-6, Cat No KS 51-03-318-
EN-C). The main findings of that analysis are summarised briefly here. The
report also examines personnel costs in manufacturing and market services
and the regional location of employment in selected activities.
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Labour productivity in manufacturing and market services

Labour productivity can be measured
as value-added per unit of labour
input. Often when making such
calculations, labour input is measured
by the number of persons employed.
This, however, can give a misleading
indication of labour input because it
ignores possible variations in working
time which, in practice, can be
significant. To allow for these
variations, and using data from the
Labour Force Surveys (LFS)
estimates can be made of average
hours worked in different sectors of
economic activity across the EU. The
results show that labour productivity
varied significantly between industries
within manufacturing. It was almost
twice as high in Chemicals and fuel
as in the engineering industries, in
where average value-added per hour
worked was in turn some 25% above

that in more basic industries (Figure
2).
In addition, value-added per hour of
labour input - or labour productivity -
in manufacturing (NACE Rev.1,
section D) averaged around EUR 30

in the EU in 2000, ranging from
around EUR 40 in the Benelux
countries and Finland to just over
EUR 20 in Spain and only EUR 11 in
Portugal (Figure 3).

Average working time in market
services is less than in manufacturing
in most parts of the Union, primarily
because many more people work
part-time. Allowing for this reduces
the difference in labour productivity
between the two, but value-added in
the EU per hour worked was still 20%
higher in manufacturing than in
market services in 2000 (Figure 3).

Although labour productivity in some
parts of the market services sector
was higher than in manufacturing,
these parts tend to be atypical
activities. In particular, in real estate,
leasing and parts of the transport
sector, the value-added generated is
influenced more by the capital or fixed
assets employed than the labour. In
most market services, labour
productivity was significantly less than
in manufacturing � only around half
as high in retailing, on average, and
40% as high in hotels and restaurants
(Figure 4). While productivity in other
business activities is higher, it was
still more than 20% below the level in
manufacturing.
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Figure 2: Value-added per hour w orked in the three broad industry  groupings, 2000
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Figure 3: Value-added per hour w orked in mark et serv ices and manufac turing, 2000
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Labour productivity and investment

These differences in labour
productivity between sectors of
activity are to a significant extent
related to the amount of capital
used, as reflected in the data for
investment. This is true for both
manufacturing (Figure 5) and market
services (Figure 6). (The SBS
contain data for investment in fixed
assets of various kinds but not on
the capital stock, which, should
nonetheless be related to fixed
asset investment).
The high value added per hour

worked in both the chemicals and
fuel industries, therefore, is
explicable to a large extent by the
capital-intensity of the production
process, which both raises the
productivity of labour and requires
that a larger share of value-added
goes to cover the cost of capital
than in other industries. Similarly, in
market services other than real
estate and leasing, both value
added per hour worked and capital
inputs are relatively high in post and
telecommunications and relatively

low in retailing. At the same time,
the amount of capital employed is
not the only determinant of labour
productivity. The skills and
qualifications of the work force also
make a contribution. For example,
they tend to be much higher in
computer and related activities than
in hotels and restaurants. However,
there is no variable in the SBS from
which to estimate the skill level of
the work force.

����  ESSENTIAL  INFORMATION –  METHODOLO GICAL NOTES                      Data for Greece is not available.
Division by sector of activity
For the purposes of analysis, manufacturing
sectors are grouped into three broad sectors:
�Basic industries� which includes sub-sections
DA, DB, DC, DD, DE, DH, DI and DN of the
NACE Rev.1; �Chemicals and fuel� which covers
sub-sections DF and DG; and �Engineering�
defined as sub-sections DJ, DK, DL and DM.

Definition of variables
Labour or personnel costs
Wages and salaries paid to employees plus
employers� social security costs, whether
compulsory or voluntary. These are adjusted in
the analysis to incorporate the earnings of the
self-employed when relating labour costs to
value-added.

Unit labour costs
Labour costs per unit of value-added, adjusted for
the earnings of the self-employed (i.e. including
an imputed estimate of the latter). It is equivalent
to the share of value-added going to labour.
Definitions of the other variables can be found in
the Annex to Commission Regulation (EC) No
2700/98.
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Further information:
� Databases

NewCronos, SBS, LFS

To obtain information or to order publications, databases and special sets of data, please contact the Data Shop network:

BELGIQUE/BELGIË
Eurostat Data Shop
Bruxelles/Brussel
Planistat Belgique
Rue du Commerce 124
Handelsstraat 124
B-1000 BRUXELLES / BRUSSEL
Tel. (32-2) 234 67 50
Fax (32-2) 234 67 51
E-mail: datashop@planistat.be
URL: http://www.datashop.org/

DANMARK
DANMARKS STATISTIK
Bibliotek og Information
Eurostat Data Shop
Sejrøgade 11
DK-2100 KØBENHAVN Ø
Tlf. (45) 39 17 30 30
Fax (45) 39 17 30 03
E-mail: bib@dst.dk
URL:: http://www.dst.dk/bibliotek

DEUTSCHLAND
STATISTISCHES BUNDESAMT
Eurostat Data Shop Berlin
Otto-Braun-Straße 70-72
(Eingang: Karl-Marx-Allee)
D-10178 BERLIN
Tel. (49) 1888-644 94 27/28
       (49) 611 75 94 27
Fax (49) 1888-644 94 30
E-Mail: datashop@destatis.de
URL:http://www.eu-datashop.de/

ESPAÑA
INE Eurostat Data Shop
Paseo de la Castellana, 183
Despacho 011B
Entrada por Estébanez Calderón
E-28046 MADRID
Tel. (34) 915 839 167/  915 839 500
Fax (34) 915 830 357
E-mail: datashop.eurostat@ine.es
URL: http://www.ine.es/prodyser/datashop/
index.html

FRANCE
INSEE Info Service
Eurostat Data Shop
195, rue de Bercy
Tour Gamma A
F-75582 PARIS CEDEX 12
Tél. (33) 1 53 17 88 44
Fax (33) 1 53 17 88 22
E-mail: datashop@insee.fr

ITALIA � Roma
ISTAT
Centro di Informazione Statistica
Sede di Roma, Eurostat Data Shop
Via Cesare Balbo, 11a
I-00184 ROMA
Tel. (39) 06 46 73 32 28
Fax (39) 06 46 73 31 01/07
E-mail: datashop@istat.it
URL: http://www.istat.it/Prodotti-
e/Allegati/Eurostatdatashop.html

ITALIA � Milano
ISTAT
Ufficio Regionale per la Lombardia
Eurostat Data Shop
Via Fieno 3
I-20123 MILANO
Tel. (39) 02 80 61 32 460
Fax (39) 02 80 61 32 304
E-mail: mileuro@tin.it
URL: http://www.istat.it/Prodotti-
e/Allegati/Eurostatdatashop.html

LUXEMBOURG
Eurostat Data Shop Luxembourg
46A, avenue J.F. Kennedy
BP 1452
L-1014 LUXEMBOURG
Tél. (352) 43 35-2251
Fax (352) 43 35-22221
E-mail: dslux@eurostat.datashop.lu
URL: http://www.datashop.org/

NEDERLAND
Centraal Bureau voor de Statistiek
Eurostat Data Shop-Voorburg
Postbus 4000
2270 JM VOORBURG
Nederland
Tel. (31-70) 337 49 00
Fax (31-70) 337 59 84
E-mail: datashop@cbs.nl
URL: www.cbs.nl/eurodatashop

NORGE
Statistics Norway
Library and Information Centre
Eurostat Data Shop
Kongens gate 6
Boks 8131 Dep.
N-0033 OSLO
Tel. (47) 21 09 46 42/43
Fax (47) 21 09 45 04
E-mail: Datashop@ssb.no
URL: http://www.ssb.no/biblioteket/datashop/

PORTUGAL
Eurostat Data Shop Lisboa
INE/Serviço de Difusão
Av. António José de Almeida, 2
P-1000-043 LISBOA
Tel. (351) 21 842 61 00
Fax (351) 21 842 63 64
E-mail: data.shop@ine.pt

SCHWEIZ/SUISSE/SVIZZERA
Statistisches Amt des Kantons
Zürich, Eurostat Data Shop
Bleicherweg 5
CH-8090 Zürich
Tel. (41) 1 225 12 12
Fax (41) 1 225 12 99
E-mail: datashop@statistik.zh.ch
URL: http://www.statistik.zh.ch

SUOMI/FINLAND
STATISTICS FINLAND
Eurostat Data Shop Helsinki
Tilastokirjasto
PL 2B
FIN-00022 Tilastokeskus
Työpajakatu 13 B, 2. kerros, Helsinki
P. (358-9) 17 34 22 21
F. (358-9) 17 34 22 79
Sähköposti: datashop@stat.fi
URL: http://tilastokeskus.fi/tk/kk/datashop/

SVERIGE
STATISTICS SWEDEN
Information service
Eurostat Data Shop
Karlavägen 100 - Box 24 300
S-104 51 STOCKHOLM
Tfn (46-8) 50 69 48 01
Fax (46-8) 50 69 48 99
E-post: infoservice@scb.se
URL:http://www.scb.se/tjanster/datasho
p/datashop.asp

UNITED KINGDOM
Eurostat Data Shop
Office for National Statistics
Room 1.015
Cardiff Road
Newport NP10 8XG
South Wales
United Kingdom
Tel. (44-1633) 81 33 69
Fax (44-1633) 81 33 33
E-mail: eurostat.datashop@ons.gov.uk

UNITED STATES OF AMERICA
HAVER ANALYTICS
Eurostat Data Shop
60 East 42nd Street
Suite 3310
NEW YORK, NY 10165
USA
Tel. (1-212) 986 93 00
Fax (1-212) 986 69 81
E-mail: eurodata@haver.com
URL: http://www.haver.com/
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