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Non-food retailing in Europe

Specialised retailers lead the sector
- Jan Stensrud

Main results

« Specialised businesses represent about 80% of enterprises, turnover and
employment. Most of them are clothing retailers.

* Non-specialised stores and mail-order houses are generally larger, both
in terms of turnover and employment.

« Dispensing chemists recorded the highest average turnover and the
highest labour productivity amongst specialised retail trade enterprises.

* Low density and large enterprises in the United Kingdom and Germany,
numerous small enterprises in Portugal and Italy.
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(1) 1997 data Average number of enterprises per 10,000 population (units)

(2) 1995 data.

(3) 1995 data for average turnover per enterprise.
Data not available for B, EL, E and NL.

Source: SBS

Figure 1: size and density of non-food retail enterprises, 1996

Activities covered in this publication:

NACE Rev. 1 52.12: retail sale in non-specialised stores (food, beverages or tobacco not predominating);
NACE Rev. 1 52.31: dispensing chemists;

NACE Rev. 1 52.32: retail sale of medical and orthopaedic goods;

NACE Rev. 1 52.33: retail sale of cosmetic and toilet articles;

NACE Rev. 1 52.41: retail sale of textiles;

NACE Rev. 1 52.42: retail sale of clothing;

NACE Rev. 1 52.43: retail sale of footwear and leather goods;

NACE Rev. 1 52.44: retail sale of furniture, lighting equipment and household articles n.e.c.;
NACE Rev. 1 52.45: retail sale of electrical household appliances and radio and television goods;
NACE Rev. 1 52.46: retail sale of hardware, paints and glass;

NACE Rev. 1 52.47: retail sale of books, newspapers and stationery;

NACE Rev. 1 52.48: other retail sale in specialised stores;

NACE Rev. 1 52.5:  retail sale of second-hand goods in stores;

NACE Rev. 1 52.61: retail sale via mail order houses;

NACE Rev. 1 52.62: retail sale via stalls and markets;

NACE Rev. 1 52.63: other non-store retail sale.




Introduction

Sale of non-food items constitutes
the prominent activity in EU
retailing, accounting for more than
two-thirds of the total number of
businesses, 60% of employment
and more than half of aggregated
turnover. This publication provides
for the first time a very detailed and
extensive statistical coverage of this
important activity in the EU and
Norway.

The activities analysed include the
retail sale of non-food items in a
variety of specialised stores, as

articles) and 52.4 (textiles, clothing,
footwear and leather goods,
furniture, lighting equipment and
household articles, domestic
appliances, hardware, paint and
glass, books, newspapers and
stationery). In addition, data is also
provided for non-specialised
retailing activities where food,
beverages or tobacco are not
predominating (e.g. department
stores) classified within Class
52.12, for the retail sale of second-
hand goods (Group 52.5) and for
retail sale not in stores, such as

The statistics presented in this
report rely on the Ilatest data
collected under the  Council
Regulation concerning structural
business statistics (EC, EURATOM)
No. 58/97 of 20 December 1996,
whose  Annex 3  addresses
specifically distributive trade activi-
ties.

Data was extracted from the
database in the second half of
August 1999, and no figures were
available for Greece and Spain at
the time of writing

classified by NACE Rev.1 Group through mail order houses and
52.3 (pharmaceutical and markets.
medical goods, cosmetic and toilet
B | DK D (1) | EL | E | F | IRL (1) | | | L(2) | NL (3) | A (4) | P | FIN (1) | S | UK | N
Number of enterprises (thousands)
Total : 211 231.3 290.6 11.3 478.7 23 66.2 28.1 75.3 16.3 38.0 124.5 222
52.12 : 0.0 2.9 14 0.1 1.7 0.0 0.2 0.7 1.0 0.1 0.1 15.4 0.9
52.3 : 0.8 25.0 29.5 11 32.7 0.1 3.2 2.2 4.6 1.2 0.9 7.3 1.2
52.4 : 18.1 156.7 180.4 9.5 338.3 2.1 42.6 22.3 60.7 13.4 335 90.3 18.0
52.6 : 1.2 43.2 66.5 0.1 103.5 0.2 17.3 1.8 8.4 0.9 2.1 6.3 1.5
Number of persons employed (thousands)
Total 162.2 1209 1,811.8 836.5 65.5 949.0 10.9 : 179.7 244.6 62.7 : : 95.5
52.12 54 27.1 182.8 285 8.2 415 0.4 39.8 9.1 4.6 17.1 : : 4.1
52.3 18.0 8.9 253.5 141.1 7.1 88.1 0.9 : 19.7 20.7 7.4 : : 7.6
52.4 125.3 81.7 1,170.2 569.2 48.4 680.8 9.2 279.4 141.8 207.7 36.0 : : 79.7
52.6 10.7 1.9 198.5 85.9 0.9 134.5 0.5 32.7 7.2 10.5 1.5 : : 3.3
Turnover (million ECU)
Total 24,324 15,919 195,143 115,235 6,390 94,125 1,404 21,250 17,526 10,030 17,907 130,578 10,738
52.12 995 5,433 19,340 4,254 811 7,170 69 1,020 278 3,166 583 21,734 513
52.3 3,053 1,201 29,200 23,208 755 13,318 167 : 2,623 2,281 1,211 2,891 9,061 980
52.4 18,857 8,988 113,194 75,186 4,644 64,994 1,208 27,659 16,403 14,426 5269 13,320 86,616 8,835
52.6 1,259 225 32,994 11,379 133 8,435 54 3,032 1,094 477 342 966 11,310 372
Value added at factor cost (million ECU)
Total 3,935 : 25,328 1,290 17,541 309 4,892 2,492 2,016 3,600 : 2,173
52.12 181 842 181 1,032 10 189 39 571 125 : 96
52.3 671 5,885 173 2,695 37 : 626 419 309 490 : 203
52.4 2,867 16,304 894 12,324 256 6,156 3,855 1,970 1,071 2,780 : 1,805
52.6 187 2,057 29 1,431 10 649 189 57 56 177 : 59
Gross operating surplus (million ECU)
Total 1,862 807 7,614 : 10,435 120 1,420 888 791 991 : 523
52.12 63 58 91 : -19 3 7 11 189 21 : 26
52.3 373 59 2,637 : 1,826 19 : 229 212 142 101 : 32
52.4 1,296 664 4,302 : 7,365 104 2,675 1,121 630 429 815 : 435
52.6 107 13 503 : 1,226 5 456 48 34 26 39 : 25
Gross investment in tangible goods (million ECU)
Total : 491 4,022 3,598 209 2,818 635 : 190 417 4,072
52.12 : 7 520 547 74 195 31 : 69 5 659
52.3 : 11 379 431 14 206 : : 61 : 12 36 144
52.4 : 393 2,515 2,369 116 2,050 : 937 515 : 105 358 3,067
52.6 : 6 580 216 2 354 : 85 24 : 3 15 182

(1) 1997 data.
(2) 1995 data for NACE Rev. 1 52.12 and for totals.

(3) 1997 data, except number of enterprises (1996) and number of persons employed (1995).

(4) 1995 data, except number of enterprises (1996).
Source: SBS

Table 1: main indicators of non-food retailing, 1996

workers.

employees' sodal security contributions retained by the unit.

contracts.

* Number of enterprises: a count of the enterprises registered to the population concerned in the business register. Dormant units are exduded.
* Number of persons employed: indudes employees and unpaid persons employed. Unpaid persons covers the self-employed and unpaid family workers who live with the proprietor of a unit and work regularly for the

unit, but do not have a contract of service nor receive afixed wage or salary.
* Number of employees: persons who work for an employer and have an employment contract and receive compens ation (wages, salaries, fees, gratuities, remuneration in kind). Indudes part-time and seas onal

* Turnover: totals invoiced induding al duties, taxes and al other charges passed to the customer. Price reductions, rebates and dis counts are deducted.

* Production value: the amount produced based on sales after deduction of the purchases of merchandis e and of changes in stocks.

* Value added at factor cost: gross income from operating activities induding operating subsidies and exduding indirect taxes = turnover + capitalis ed production + other operating income +/ changes in stocks -
purchases of goods and services - taxes on products and production.

* Personnel costs: total remuneration, in cash or in kind, payable by an employer to an employee in return for work done by the latter induding employer’s sodal security contributions. Wages and salaries indude only

* Gross operating surplus: surplus generated by operating activities after compensation of the labour factor = value added minus personnel costs.
* Gross investment in tangible goods: investment in all tangible goods (new and existing) bought or produced for own use, having a useful life of more than one year. Exdudes capital goods used under rentallease

* Wage adjusted labour productivity: (value added / personnel costs) * (employees / persons employed).
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Enterprise demography and employment

Italy recorded the largest number of
non-food retailers, with almost 480
thousand of them in business in
1996. France and Germany
followed with 291 thousand and 231
thousand enterprises respectively,
whilst the United Kingdom had the
smallest number of enterprises
amongst the large Member States,
fewer than 125 thousand.

Relating this indicator to the
population allows us to measure
enterprise density across Europe. It
ranged between 21 enterprises per
10,000 inhabitants in the United
Kingdom in 1996 wup to 83
enterprises in ltaly, with an average
for the countries covered of about
45 enterprises.

In a majority of countries, clothing
retailers accounted for the largest
share of enterprises in this sector,
accounting for more than 15% of
the total number of non-food
retailing enterprises. It should be
noted however that according to the
NACE Rev. 1 classification, a very
large number of enterprises are
classified within the residual Class
52.48 (other retail sale in

specialised stores), which covers a
composite group of specialised
retailers selling goods such as
office  equipment, photographic
equipment, jewellery, games,
plants, sports goods, etc.

A very large number of enterprises
sell via stalls and markets in
France, Italy and the Netherlands,
representing a substantial share of
non-food retailing enterprises. It
should be noted that food products
are also sold in this activity.

Looking at the average size of
enterprises, German retailers were
the largest amongst the countries
covered, employing on average 8

persons. In contrast, their Italian
counterparts employed only 2
persons, whilst the average for the
countries for which data is available
was under 4 persons.

Non-specialised enterprises found
within NACE Rev. 1 Class 52.12
(e.g. department stores), as well as
mail order houses were generally
larger in all countries, with average
employment of 40 persons and 14
persons respectively. The smallest
average employment was recorded
for second-hand goods retall
enterprises and retailing via stalls
and markets, with barely more than
one person per enterprise.
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Non-specialised, second-hand or non-store retailing (NACE Rev. 1 52.12, 52.5 and 52.6)
O Pharmaceutical and medical goods, cosmetics (NACE Rev. 1 52.3)

O Books, newspapers, and other specialised retailing (NACE Rev. 1 52.47 and 52.48)

& Furniture, household articles, appliances, hardwar, paint (NACE Rev. 1 52.44 to 52.46)
Textiles, clothing, footwear and leather goods (NACE Rev. 1 52.41 to 52.43)

FIN(L) S UK N

Figure 2: breakdown of enterprises in non-food retailing, 1996

Characteristics of turnover

Although Italy had the largest
number of non-food retailers, it is in
Germany that the global turnover of
the sector was the highest, reaching
195 billion ECU in 1997. Germany
preceded the United Kingdom (131
billion ECU in 1996) and France
(115 billion ECU in 1996). Average
turnover per enterprise was equal to
approximately 475 thousand ECU.

Retailers based in the United
Kingdom achieved twice this
amount, at more than 1 million

ECU in 1996, whilst Italy closed the
ranking with an average turnover
under 200 thousand ECU per
enterprise.

A cross-sectoral analysis reveals
that mail order houses generally
realised the highest average
turnover in 1996, which could be
estimated at over 3 million ECU in
the countries covered. Non-
specialised retailers classified within
NACE Rev.1 Class 52.12 (e.g.

eurostat
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department stores) followed with an
average turnover exceeding 2.6
million ECU. In contrast, enterprises
doing business via stalls and
markets recorded the lowest mean

turnover, with less than 80
thousand ECU each. Amongst
specialised businesses, turnover
was highest within dispensing
chemists (approximately 1 million
ECU) and hardware, paint and
glass retailers (around 700

thousand ECU).



DK |D(1)| EL | E | F |IRL(1)| 1 |L(2)|NL(3)|A(4)| P |FIN(1)| s | UK| N

Number of enterprises (units)

Total © 21,128 231,271 : : 290,563 11,282 478,735 2,251 66,150 28,107 75,313 16,253 37,974 124,480 22,216
52.12 : 18 2,933 : : 1,350 95 1,711 25 185 734 972 135 134 15,402 946
52.31 : 304 19,377 : © 23,407 1,053 15,469 77 1,285 908 2,769 573 1 6,643 292
52.32 : 19 1,043 : : 1,013 31 2,099 9 1,665 139 266 55 128 194 84
52.33 : 481 4,549 : : 5,073 48 15,091 49 240 1,147 1,593 580 793 484 822
52.41 : 815 4,901 : : 4,838 165 10,686 82 1,190 1,508 3,558 818 1,874 1,592 1,308
52.42 : 3,478 34,186 : T 44312 2,234 93,509 483 8,430 3,661 7,537 1,905 5843 15,274 3,239
52.43 : 730 9,003 : : 9,223 376 21,653 117 1,825 1,180 4,577 587 1,112 6,265 749
52.44 : 1511 17,103 : : 14,043 745 38,199 203 5,960 1,977 9,977 1,217 4,078 9,941 1,761
52.45 : 1,414 15,769 : : 12,682 923 17,634 156 3,180 1,875 5,224 1,071 3,143 7,447 1,551
52.46 : 1,063 7,680 : : 9,760 974 33,861 91 3,445 1,984 5,985 1,302 2,194 6,124 1,433
52.47 : 608 10,412 : : 20,583 730 30,675 152 1,855 1,216 6,000 474 1,222 9,590 619
52.48 : 8,490 57,679 : T 64,917 3,355 92,106 780 16,760 8,897 17,827 5986 14,032 34,057 7,317
525 : 965 3,396 : : 12,886 412 2,589 42 2,840 1,090 603 688 1,305 5,146 552
52.61 : 174 5,575 : : 1,265 14 640 : 485 85 275 72 528 2,102 334
52.62 : 212 18,741 : : 61,701 64 76,927 : 11,900 399 5,493 213 542 1,031 166
52.63 : 846 18,924 : : 3,510 63 25,886 136 4,905 1,307 2,657 577 1,045 3,188 1,043
Average number of enterprises per 10,000 population (units)
Total : 40.2 28.2 : : 49.8 30.8 83.4 54.9 42.6 34.9 75.9 31.6 43.0 21.2 50.7
52.12 : 0.0 0.4 : : 0.2 0.3 0.3 0.6 0.1 0.9 1.0 0.3 0.2 2.6 2.2
52.31 : 0.6 2.4 : : 4.0 29 2.7 1.9 0.8 1.1 2.8 1.1 0.0 1.1 0.7
52.32 : 0.0 0.1 : : 0.2 0.1 0.4 0.2 11 0.2 0.3 0.1 0.1 0.0 0.2
52.33 : 0.9 0.6 : : 0.9 0.1 2.6 1.2 0.2 14 1.6 11 0.9 0.1 1.9
52.41 : 1.5 0.6 : : 0.8 0.5 1.9 2.0 0.8 1.9 3.6 1.6 2.1 0.3 3.0
52.42 : 6.6 4.2 : : 7.6 6.1 16.3 11.6 5.4 4.5 7.6 3.7 6.6 2.6 7.4
52.43 : 1.4 1.1 : : 1.6 1.0 3.8 2.8 1.2 1.5 4.6 1.1 1.3 1.1 1.7
52.44 : 2.9 21 : : 24 2.0 6.7 4.9 3.8 25 10.0 24 4.6 1.7 4.0
52.45 : 2.7 1.9 : : 22 25 3.1 3.8 2.0 23 53 21 3.6 1.3 35
52.46 : 2.0 0.9 : : 1.7 2.7 59 2.2 2.2 25 6.0 25 25 1.0 3.3
52.47 : 1.2 1.3 : : 3.5 2.0 5.3 3.7 1.2 1.5 6.0 0.9 1.4 1.6 1.4
52.48 : 16.1 7.0 : : 111 9.2 16.0 18.8 10.8 11.0 18.0 11.6 15.9 5.8 16.7
52.5 : 1.8 0.4 : : 2.2 1.1 0.5 1.0 1.8 1.4 0.6 1.3 1.5 0.9 1.3
52.61 : 0.3 0.7 : : 0.2 0.0 0.1 : 0.3 0.1 0.3 0.1 0.6 0.4 0.8
52.62 : 0.4 23 : : 10.6 0.2 134 : 7.7 0.5 55 0.4 0.6 0.2 0.4
52.63 : 1.6 23 : : 0.6 0.2 4.5 3.3 3.2 1.6 27 11 1.2 0.5 24
Number of persons employed (thousands)
Total 162.2 1209 1,811.8 : : 836.5 65.5 949.0 10.9 : 179.7 244.6 62.7 : : 95.5
52.12 5.4 27.1 182.8 : : 28.5 8.2 415 0.4 39.8 9.1 4.6 17.1 : : 4.1
52.31 14.8 6.1 164.9 : : 118.6 6.6 57.7 0.7 : 9.0 14.0 6.8 : : 53
52.32 0.9 0.1 14.8 : : 29 0.2 4.1 0.0 17.8 1.2 1.2 0.1 : : 0.3
52.33 2.3 2.7 73.8 : : 19.6 0.3 26.3 0.2 2.2 9.5 55 0.6 : : 1.9
52.41 6.8 2.1 23.1 : : 11.2 0.6 20.4 0.2 4.3 57 12.2 1.7 : : 4.5
52.42 30.2 17.4 335.0 : : 132.1 13.0 193.1 2.7 75.2 324 32.2 6.8 : : 19.8
52.43 8.0 45 86.9 : : 35.9 2.3 44.9 0.6 211 11.8 12.8 1.4 : : 4.3
52.44 15.3 10.0 184.1 : : 64.3 35 81.9 11 47.4 22.6 32.9 35 : : 9.2
52.45 10.4 7.7 93.3 : : 55.0 4.6 37.7 0.8 19.6 10.4 18.5 29 : : 7.2
52.46 10.1 8.9 103.5 : : 62.7 5.6 76.6 0.8 24.9 14.8 25.7 4.9 : : 8.5
52.47 8.3 3.8 57.9 : : 44.4 4.4 51.7 0.5 11.9 7.8 14.4 2.2 : : 4.4
52.48 36.2 27.3 286.4 : : 163.5 14.3 1745 25 75.1 36.2 59.0 12.7 : : 22.0
525 2.8 1.3 6.8 : : 11.9 1.0 4.0 0.1 55 1.9 11 0.6 : : 0.8
52.61 1.7 1.0 84.9 : : 221 0.6 3.2 : 4.0 4.9 0.7 11 : : 1.7
52.62 7.0 0.2 52.3 : : 41.1 0.1 97.2 : 21.7 0.5 6.5 0.2 : : 0.3
52.63 2.0 0.7 61.3 : : 22.8 0.3 34.1 0.3 7.0 1.8 3.3 0.3 : : 1.4
Average number of persons employed per enteprise (units)
Total : 5.7 7.8 : 29 5.8 2.0 4.8 : 6.7 3.2 3.9 : : 4.3
52.12 : 1,507.2 62.3 : : 211 85.9 24.3 14.2 255.0 12.6 4.7 126.9 : : 4.4
52.31 : 20.0 8.5 : : 51 6.3 3.7 8.5 : 9.9 51 11.8 : : 18.1
52.32 : 6.1 14.2 : : 2.8 6.2 1.9 4.2 9.9 10.7 4.3 1.4 : : 4.2
52.33 : 5.6 16.2 : : 3.9 6.0 1.7 3.7 8.4 10.2 3.4 1.0 : : 2.3
52.41 : 2.6 4.7 : : 23 3.8 1.9 25 3.1 3.8 34 2.0 : : 34
52.42 : 5.0 9.8 : : 3.0 5.8 21 5.6 8.0 9.1 4.3 3.6 : : 6.1
52.43 : 6.1 9.7 : : 3.9 6.2 21 55 10.3 9.7 2.8 24 : : 5.7
52.44 : 6.6 10.8 : : 4.6 4.8 2.1 5.4 7.4 12.2 3.3 29 : : 5.2
52.45 : 55 59 : : 4.3 5.0 2.1 5.1 5.7 57 3.5 2.7 : : 4.6
52.46 : 8.4 13.5 : : 6.4 5.8 2.3 8.6 6.7 8.0 4.3 3.7 : : 5.9
52.47 : 6.2 5.6 : : 22 6.0 1.7 3.1 6.0 6.9 24 4.6 : : 7.2
52.48 : 3.2 5.0 : : 25 4.3 1.9 3.3 4.2 4.3 33 21 : : 3.0
525 : 1.3 2.0 : : 0.9 2.3 1.6 1.4 1.7 1.9 1.9 0.9 : : 1.4
52.61 : 5.7 15.2 : : 17.4 41.1 4.9 : 9.6 70.4 2.7 14.6 : : 5.0
52.62 : 1.2 2.8 : : 0.7 1.1 1.3 : 1.8 1.5 1.2 0.7 : : 1.7
52.63 : 0.8 3.2 : : 6.5 4.0 1.3 25 1.7 1.3 1.2 0.5 : : 1.3
Personnel cost per employee (Unit personnel cost) (thousand ECU)
Total 223 20.4 : : : : : 222 21.8 : 223 : 224 28.5 : 19.8
52.12 242 231 : : : : : 27.0 19.8 : 21.9 : 224 295 : 19.0
52.31 247 26.6 : : : : : 21.9 255 : 25.2 : 25.2 38.2 : 28.8
52.32 37.0 9.9 : : : : : 22.3 22.6 12.9 30.2 : 22.9 27.0 : 19.4
52.33 21.9 18.3 : : : : : 18.9 16.6 14.3 18.5 : 21.3 23.3 : 15.5
52.41 17.5 13.5 : : : : : 21.2 17.9 10.1 18.5 : 17.9 19.9 : 16.4
52.42 20.6 17.1 : : : : : 21.0 18.7 14.0 20.3 : 20.0 27.8 : 17.1
52.43 19.5 16.6 : : : : : 20.1 17.3 10.6 19.4 : 20.6 25.9 : 17.2
52.44 241 21.8 : : : : : 21.2 23.8 17.0 244 : 225 28.0 : 20.6
52.45 26.4 26.1 : : : : : 23.6 21.9 19.6 23.6 : 24.2 27.4 : 19.2
52.46 25.3 17.8 : : : : : 22.6 21.8 18.5 26.8 : 24.0 28.7 : 23.8
52.47 20.9 17.4 : : : : : 24.3 19.1 14.4 23.3 : 19.9 26.7 : 21.1
52.48 20.7 17.9 : : : : : 21.3 21.9 15.9 211 : 223 26.1 : 19.7
525 14.2 16.1 : : : : : 231 20.8 121 19.1 : 18.0 20.9 : 19.8
52.61 34.0 20.0 : : : : : 25.0 : 251 27.0 : 23.9 333 : 17.9
52.62 9.9 16.7 : : : : : 16.7 : 9.1 14.1 : 19.2 20.6 : 12.5
52.63 15.5 15.1 : : : : : 26.5 19.0 16.2 16.3 : 22.9 30.5 : 17.3

(1) 1997 data.

(2) 1995 data for NACE Rev. 1 52.11, for totals and for the share of persons employed in total non-food retail trade.

(3) 1995 data, except number of enterprises absolute and per 10,000 inhabitants (1996) and personnel costs for NACE Rev. 1 52.32, 52.33 and 52.41 to 52.48 (1997).
(4) 1995 data, except number of enterprises absolute and per 10,000 inhabitants (1996).

Source: SBS

Table 2: enterprises and employment in non-food retailing, 1996
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Turnover per person employed
ranged from 72 thousand ECU per
head in Portugal in 1996 to 160
thousand ECU in Finland in 1997,
with an average that could be
estimated at approximately 110
thousand ECU for the countries for
which data is available. Dispensing
chemists (150 thousand ECU) and
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above this average, whilst textile - -
t .Iers and retailers via markets 7 Non-specialised, second-hand or non-store retailing (NACE Rev. 1 52.12, 52.5 and 52.6)

retal [0 Pharmaceutical and medical goods, cosmetics (NACE Rev. 1 52.3)
and stalls were clearly below the (1) 1997 data. [ Books, newspapers, and other specialised retailing (NACE Rev. 1 52.47 and 52.48)
average (around 60 thousand (2) 1995 data. W Furniture, household articles, appliances, hardwar, paint (NACE Rev. 1 52.44 to 52.46)
ECU) Source: SBS [ Textiles, clothing, footwear and leather goods (NACE Rev. 1 52.41 to 52.43)

Figure 3: breakdown of turnover in non-food retailing, 1996

Productivity and investment

The amount of value added It should however be borne in mind recorded amongst the countries
generated by each person that the labour force structure, such  covered. Germany closed the

employed can be used as a first
indicator of labour productivity.
Available figures reveal that Finnish
non-food retailers enjoyed the
highest labour productivity level, at
more than 32 thousand ECU in
1997, just above the level recorded
in France the vyear before (30
thousand ECU), and more than
three times the productivity of the
average person employed in
Portugal (10 thousand ECU).

Persons employed by dispensing
chemists (NACE Rev. 1 52.31) had
the highest productivity of all non-
food retailing enterprises in a
majority of countries, reaching a
level as high as 49 thousand ECU
in Luxembourg. Retail sale via stalls
and markets was, in contrast, the
activity with the lowest labour
productivity, generating less than 10
thousand ECU of value added per
person employed in Ireland, Italy
and Portugal.

as the importance of part-time work
or different levels of personnel
costs, may somewhat distort the
comparison.

Gross investment in tangible goods
by non-food retailers reached 4,300
ECU per person employed in
France in 1996, the highest level

ranking with only 2,200 ECU per
head. The investment rate was
usually higher in non-specialised
stores (NACE Rev. 1 52.12) than in
specialised ones. Similarly, it was
as a general rule lower for retailing
via stalls and markets activities.
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(1) 1997 data.
(2) 1995 data.
Source: SBS
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Non-specialised, second-hand or non-store retailing (NACE Rev. 1 52.12, 52.5 and 52.6)
O Pharmaceutical and medical goods, cosmetics (NACE Rev. 1 52.3)

[0 Books, newspapers, and other specialised retailing (NACE Rev. 1 52.47 and 52.48)
Furniture, household articles, appliances, hardwar, paint (NACE Rev. 1 52.44 to 52.46)
[ Textiles, clothing, footwear and leather goods (NACE Rev. 1 52.41 to 52.43)
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Figure 4: breakdown of value added at factor cost in non-food retailing, 1996
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| B | DK |D(1)| EL | ES| F |IRL(1)| 1 |L(2)|NL(3)|A(4)| P |FIN(5)| s |UK| N

Turnover (million ECU)

Total 24,324 15919 195,143 115,235 6,390 94,125 1,404 : 21,250 17,526 10,030 17,907 130,578 10,738
52.12 995 5,433 19,340 4,254 811 7,170 69 : 1,020 278 3,166 583 21,734 513
52.31 2,607 955 20,662 20,314 708 10,828 141 1,340 1,823 1,150 2,752 7,426 836
52.32 143 8 1,171 346 28 352 4 1,788 173 114 11 21 157 34
52.33 303 239 7,368 2,549 19 2,138 22 198 1,111 345 50 118 1,478 110
52.41 571 125 1,324 1,011 26 1,285 25 158 402 506 123 184 1,041 337
52.42 3,906 1,669 27,986 15,117 1,002 17,295 318 6,206 3,117 2,127 851 2,848 29,980 1,933
52.43 1,000 351 6,557 4,860 183 4,140 69 1,401 979 499 165 547 4,649 346
52.44 2,526 1,351 22,835 10,111 325 7,523 150 5,153 2,907 1,560 528 2,359 8,312 1,282
52.45 1,870 1,378 11,467 8,516 655 5,232 124 2,828 1,482 1,931 689 1,715 10,175 1,019
52.46 1,846 1,076 14,671 9,282 641 10,388 100 3,686 2,562 2,164 949 1,306 7,797 1,364
52.47 1,674 396 4,820 4,852 417 4,603 91 1,303 990 987 282 549 5,581 492
52.48 5,464 2,642 23,534 21,437 1,393 14,527 331 6,922 3,963 4,652 1,682 3,812 19,082 2,061
525 159 73 415 1,209 47 207 5 262 110 64 42 147 1,857 39
52.61 577 172 17,544 6,566 104 495 791 1,041 97 289 695 8,846 309
52.62 459 14 3,183 3,268 4 5,026 : 1,532 21 161 11 23 370 14
52.63 223 38 12,267 1,545 26 2,914 49 655 32 220 42 248 2,094 48
Average turnover per enterprise (thousand ECU)
Total : 754 844 397 566 197 624 795 233 617 472 1,049 483
52.12 301,820 6,594 3,151 8,534 4,191 2,741 1,416 286 23,450 4,352 1,411 542
52.31 3,140 1,066 868 673 700 1,836 : 1,475 658 2,008 2,752,410 1,118 2,865
52.32 407 1,123 341 890 168 470 1,041 1,502 430 200 165 811 407
52.33 497 1,620 502 405 142 446 77 1,197 216 86 149 3,054 134
52.41 154 270 209 156 120 300 135 268 142 151 98 654 258
52.42 480 819 341 449 185 659 724 878 282 447 487 1,963 597
52.43 481 728 527 488 191 590 766 807 109 282 492 742 462
52.44 894 1,335 720 437 197 737 853 1,571 156 434 579 836 728
52.45 975 727 672 710 297 795 898 818 370 643 546 1,366 657
52.46 1,012 1,910 951 659 307 1,097 972 1,394 362 729 595 1,273 952
52.47 652 463 236 572 150 598 712 873 165 595 449 582 796
52.48 311 408 330 415 158 424 388 474 261 281 272 560 282
525 75 122 94 114 80 111 83 106 106 62 112 361 71
52.61 991 3,147 5,191 7,414 774 1,888 14,878 351 4,018 1,316 4,209 926
52.62 67 170 53 61 65 127 59 29 50 43 359 85
52.63 45 648 : 440 408 113 361 156 24 83 72 237 657 46
Average turnover per person employed (thousand ECU)
Total 150 132 108 : : 138 97 99 129 118 72 160 112
52.12 184 200 106 : : 149 99 173 194 113 61 185 125
52.31 176 157 125 171 107 188 217 : 149 130 170 158
52.32 163 67 79 121 143 87 111 95 140 99 145 98
52.33 130 89 100 130 67 81 120 84 117 63 86 57
52.41 84 60 57 91 41 63 120 45 70 42 74 76
52.42 129 96 84 114 77 90 119 80 96 66 124 98
52.43 124 78 75 135 78 92 107 64 83 39 120 81
52.44 165 135 124 157 92 92 136 105 129 47 151 140
52.45 180 178 123 155 142 139 157 144 143 104 239 142
52.46 183 120 142 148 114 136 128 128 173 84 195 161
52.47 201 106 83 109 96 89 192 102 126 69 130 111
52.48 151 97 82 131 97 83 130 84 109 79 133 94
525 57 56 61 101 48 52 82 47 57 56 67 51
52.61 341 173 207 298 181 157 197 211 129 275 184
52.62 65 58 61 80 56 52 70 39 25 67 51
52.63 113 54 200 68 103 85 143 94 18 67 136 36
Share of production value in turnover (%)
Total : 331 40.4 31.8 355 38.2 32.7 38.0
52.12 24.8 39.6 30.8 27.8 31.9 29.0 34.0
52.31 275 31.6 31.6 28.3 : 32.9 36.6 27.1
52.32 37.3 55.9 41.3 33.8 32.6 52.6 43.2 39.1
52.33 38.6 40.5 40.2 32.3 41.4 35.0 43.8 44.4
52.41 41.7 447 38.4 42.0 44.1 427 43.9 44.2
52.42 39.6 43.7 35.6 37.9 40.7 42,9 39.2 43.7
52.43 46.2 41.7 375 389 41.4 45.2 39.4 45.1
52.44 38.9 42.1 34.7 36.5 37.3 39.9 36.1 36.2
52.45 35.8 35.5 26.8 27.7 26.6 31.4 24.4 29.1
52.46 32.3 37.0 27.6 36.4 34.4 32.0 26.2 31.0
52.47 36.7 45.0 26.4 29.3 30.1 41.4 36.1 39.0
52.48 40.3 41.4 32.6 37.8 38.6 37.3 34.9 42.8
525 42.1 47.9 49.0 50.2 50.2 55.8 47.9 53.1
52.61 36.8 52.6 39.3 45.9 47.7 43.7 51.0
52.62 36.0 40.8 40.2 32.9 45.1 42.0 36.9
52.63 38.0 : : 68.1 38.6 28.1 26.3 56.2 44.1 49.8
Gross operating rate (share of gross operating surplus in turnover) (%)
Total 7.7 5.1 : : : 6.6 11.1 8.6 6.7 51 7.9 55 4.9
52.12 6.3 1.1 2.2 -0.3 4.8 0.6 3.9 6.0 3.6 5.0
52.31 12.4 4.1 12.2 13.2 12.4 : 11.3 10.1 11.6 : 3.0
52.32 135 12.4 9.6 15.9 5.6 10.5 13.6 11.6 15.5 6.7 4.3
52.33 10.1 7.8 5.2 15.9 75 11.7 4.9 4.4 13.1 6.1 4.8
52.41 10.1 9.0 5.9 155 10.1 14.3 8.3 31 5.4 7.9 6.0
52.42 5.6 6.6 53 11.2 7.7 8.8 6.7 4.6 8.9 5.0 5.7
52.43 6.9 10.1 5.8 14.3 7.5 10.9 6.7 4.6 9.8 54 5.1
52.44 8.0 8.6 3.4 7.7 7.7 8.9 59 3.7 8.6 6.0 55
52.45 4.9 3.6 4.0 6.9 4.9 6.1 4.4 22 6.3 10.1 3.2
52.46 5.8 6.7 6.4 8.4 8.0 9.8 6.9 4.9 6.8 5.4 4.6
52.47 9.6 6.1 10.2 14.3 12.9 8.1 8.3 5.0 9.3 4.3 1.8
52.48 7.1 9.3 6.5 14.9 10.4 12.3 8.0 51 9.0 5.8 55
52.5 14.4 17.6 6.7 18.2 16.6 18.9 14.0 25 12.4 10.5 12.4
52.61 2.8 3.2 1.4 2.8 5.7 4.0 53 7.1 3.2 6.6
52.62 16.0 141 10.4 17.3 : 189 13.9 10.6 15.8 11.9 14.8
52.63 7.6 13.3 45 11.7 9.2 15.8 9.1 5.2 10.0 5.7 52

(1) 1997 data.

(2) 1995 data for NACE Rev. 1 52.11 and totals.

(3) 1997 data, except average turnover per enterprise (1996), average turnover per person employed (1995) and NACE Rev. 1 52.5 and 52.61 to 52.63 (1995).

(4) 1995 data.
Source: SBS
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B | DK |D(1)| EL | ES| F |IRL(1)| 1 |L(2)|NL(3)|A(4)| P |FIN(5)| s | UK| N

Production va

ue (million ECU)

Total 5,270 46,607 2,033 499 8,116 3,284 4,078
52.12 1,346 1,684 250 19 325 918 174
52.31 262 6,425 224 40 440 421 226
52.32 3 193 11 1 584 91 5 13
52.33 92 1,031 8 7 82 389 22 49
52.41 52 452 10 10 70 171 54 149
52.42 661 6,608 357 121 2,529 1,339 334 845
52.43 162 2,029 69 27 580 443 65 156
52.44 526 4,257 113 55 1,924 1,159 191 464
52.45 494 3,021 176 34 753 466 168 296
52.46 347 3,436 177 36 1,268 819 249 422
52.47 145 2,186 110 27 393 410 102 192
52.48 1,065 8,866 454 125 2,674 1,479 586 882
525 31 579 23 2 132 61 20 21
52.61 63 3,454 41 : 363 497 126 158
52.62 5 1,334 2 : 505 10 4 5
52.63 14 1,052 10 14 172 18 18 24

Value added at factor cost (million ECU)
Total 3,935 : 25,328 1,290 17,541 309 4,892 2,492 2,016 3,600 2,173
52.12 181 842 181 1,032 10 189 39 571 125 96
52.31 568 5,245 166 2,114 32 : 354 342 293 457 170
52.32 40 111 4 84 1 382 59 28 3 4 7
52.33 63 529 3 497 4 50 214 49 13 28 26
52.41 121 250 5 308 5 43 114 88 28 41 80
52.42 649 3,286 211 3,481 68 1,438 805 326 192 630 426
52.43 167 1,000 42 932 14 347 273 87 39 132 86
52.44 450 2,011 66 1,231 34 1,136 687 246 111 438 245
52.45 244 1,636 114 715 20 452 276 163 102 359 157
52.46 296 2,021 110 1,480 23 787 535 295 167 271 253
52.47 229 1,324 69 920 18 255 242 121 65 110 98
52.48 711 4,776 276 3,257 74 1,699 923 644 365 799 461
52.5 29 241 13 58 1 65 33 8 10 28 10
52.61 71 773 23 72 : 119 175 13 45 116 47
52.62 89 736 1 908 : 354 6 24 3 4 3
52.63 27 : : : : 548 6 452 8 140 9 19 9 58 8

Labour productivity (value added per person employed) (thousand ECU)
Total 243 : : : : 30.3 19.7 185 284 27.2 10.2 32.2 22.8
52.12 335 29.6 221 24.9 27.8 20.9 8.6 333 233
52.31 38.4 44.2 25.1 36.6 48.8 : 39.3 24.4 43.4 32.1
52.32 45.6 38.8 18.3 20.8 24.1 21.3 47.4 24.3 37.8 21.4
52.33 27.2 27.0 11.4 18.9 21.3 22.2 22.5 9.0 22.0 13.7
52.41 17.9 22.4 8.6 15.1 23.0 12.2 19.9 7.3 171 17.9
52.42 215 249 16.2 18.0 25.2 18.8 24.8 10.1 28.1 216
52.43 20.8 27.8 18.0 20.8 224 15.6 23.2 6.9 28.2 20.0
52.44 29.5 31.3 18.8 15.0 30.6 23.6 30.4 7.5 31.9 26.6
52.45 23.5 29.7 24.8 18.9 25.5 24.1 26.6 8.8 35.5 21.9
52.46 29.4 32.2 19.5 19.3 29.8 27.9 36.1 11.5 34.3 29.9
52.47 27.4 29.8 15.9 17.8 37.7 20.1 30.9 8.4 30.1 22.2
52.48 19.6 29.2 19.3 18.7 29.2 21.1 25.5 10.9 28.8 20.9
52.5 10.5 20.2 13.9 14.4 20.9 11.7 17.1 6.7 15.4 13.2
52.61 41.7 35.1 40.1 22.7 : 295 355 17.7 43.0 28.1
52.62 12.7 17.9 7.6 9.3 : 16.3 10.3 3.7 15.8 12.1
52.63 13.6 : 241 223 13.2 24.4 20.1 51 5.9 28.2 6.2

Wage adjusted labour productivity (%)
Total 108.8 : 83.1 130.3 122.3 143.4 115.1
52.12 138.3 92.0 140.7 95.3 148.9 122.7
52.31 155.4 167.2 191.5 : 155.8 171.9 1115
52.32 123.4 93.1 106.5 164.9 157.3 164.8 110.4
52.33 123.8 99.9 128.2 155.2 121.7 103.0 88.4
52.41 101.9 714 129.1 121.0 107.2 95.7 109.1
52.42 104.4 85.7 134.5 134.0 122.5 141.0 126.1
52.43 106.3 103.6 129.9 146.3 119.4 137.0 116.8
52.44 122.5 71.0 128.5 138.9 124.6 141.9 129.6
52.45 89.1 80.1 116.5 123.3 112.7 146.8 1141
52.46 116.0 85.6 136.6 151.4 134.9 1425 125.9
52.47 131.6 73.2 197.7 139.6 132.8 151.0 105.1
52.48 94.9 87.6 133.4 132.3 120.9 128.9 106.1
52.5 73.8 62.4 100.2 96.7 89.5 85.6 66.7
52.61 122.9 90.8 : 117.8 131.3 180.2 156.8
52.62 128.0 56.0 : 179.4 73.2 82.3 96.8
52.63 88.0 : : 49.9 128.9 124.0 31.3 123.3 36.2

Investment per person employed (thousand ECU)
Total : 4.1 2.2 4.3 3.2 3.0 3.5 3.0
52.12 2.8 2.8 19.2 9.1 4.7 3.5 4.0
52.31 1.0 1.5 2.7 2.1 25 : 2.2 1.6
52.32 1.2 1.7 5.8 0.9 2.1 3.1 5.2 2.7
52.33 1.8 1.4 5.0 1.3 2.0 2.8 3.7 1.8
52.41 8.2 1.0 2.8 0.2 1.7 1.6 2.1 1.2
52.42 3.3 1.8 4.1 3.0 1.6 2.6 2.9 1.9
52.43 2.1 1.4 2.7 1.2 4.3 2.9 29 1.6
52.44 7.8 35 3.6 1.8 1.7 2.6 5.3 8.2
52.45 8.2 1.7 4.7 3.8 25 3.0 2.4 25
52.46 3.1 3.9 3.3 3.4 2.9 3.9 6.5 2.7
52.47 2.3 1.8 6.2 1.3 1.8 1.8 2.7 1.7
52.48 4.8 1.6 4.4 1.8 5.6 3.0 3.2 2.7
525 3.9 4.1 2.9 25 29 2.7 1.7 2.1
52.61 3.0 3.1 2.4 2.7 1.7 3.1 2.8 1.5
52.62 2.6 1.6 2.2 0.5 2.8 2.2 1.8 2.6
52.63 2.6 3.8 3.1 1.2 2.4 2.3 5.4 3.7

(1) 1997 data.

(2) 1995 data for NACE Rev. 1 52.12 and totals.

(3) 1997 data, except labour productivity, investment per person employed (1995) and NACE Rev. 1 58.5 and 52.61 to 52.63 (1995).

(4) 1995 data.

Source: SBS
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