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Accounting, book-keeping, auditing
activities, tax consultancy and Business and
management consultancy

e Main products turnover counts for more than 80%
of total turnover in all but 2 participating countries
for business and management consultancy

e Accounting, book-keeping, auditing and tax
consultancy services show product specialization
of over 80% in 4 of the 7 reporting countries

e Over 70% of total turnover is generated by
enterprise clients for business and management
consultancy in all reporting countries

e Resident clients account for over 80% of
accounting, book-keeping and auditing activities
and tax consultancy

Introduction

In mid-1999 Eurostat, with the support of DG Enterprise, began a project to
improve the statistical coverage of the business services sector. After the
initial methodological development and a testing period in 2001, participating
Member States launched a survey on computer services for the reference
year 2000. As part of the above project, another survey on computer services
and other business services was launched in 2002 for the reference year
2001.

This Statistics In Focus (SIF) presents results from the reference year 2001
survey on the accounting, book-keeping, auditing activities and tax
consultancy (NACE 74.12) and business and management consultancy
(NACE 74.14). Eight Member States (Denmark, Spain, France, Ireland,
Portugal, Finland, Sweden and the United Kingdom) have provided partial or
full sets of data to Eurostat. This SIF concentrates on turnover data, broken
down by client and product.

Economic importance

Business services show a significant share of both turnover and employment
in the market economy. The turnover share varies from 4.4% to 10.8%, while
the employment share varies between 9.6% and 19.9% in Portugal and in the
United Kingdom respectively. Accounting, book-keeping, auditing activities
and tax consultancy services employ more people than business and
management consultancy in Denmark, Spain, France, Portugal and Finland.
Business and management consultancy, on the other hand, generates more
turnover in all countries, where data is available with the exception of Spain.
Together these two NACE classes generate around or well over 10% of the
business services total employment and turnover in all countries.



Table 1 - Employment and turnover in Accounting and Business and Management consultancy, 2001

| DK | ES FR IE PT FI SE UK
Employment in 1000
Market Economy 1709 11 462 14 027 837 (a) 2813 1216 2617 11777
Business Services 260 1621 2368 123 269 155 495 3620
Accounting 19 134 118 29 10 21 226
Business and management
14 40 96 15 9 30 247

consultancy
Turnover in mio. EUR
Market Economy 314 785 1397 174 2729611 203 859 (a) 262 233 261 881 484 507 | 3108 790
Business Services 22 658 78 077 223 834 14 972 11463 12 832 44 640 335 309
Accounting 1391 5746 9988 1000 723 698 2 268 21133
Business and management

1648 2630 15 029 1379 1102 5262 31862
consultancy
: data not available.
(a) IE: Market Economy covers NACE Rev.1 sections C, D, G-K, except J.
Accounting: NACE Rev.1 class 74.12; Business and management consultancy: NACE Rev.1 class 74.14;
Business Services: NACE Rev. 1 divisions 72 + 74; Market Economy: NACE Rev.1 sections C-K, except J.
Source: Eurostat.

Total turnover share of main products

As Graph 1 shows, in NACE 74.12 Main products -
accounting, book-keeping, auditing activities and tax
consultancy - generate a clear majority of total turnover
in all reporting countries. Business and management
consultancy is an important product in Denmark,
Ireland and the United Kingdom with a turnover share

of about 15%. In Graph 2, NACE 74.14 main products -
business and management consultancy - generate a
very big share of turnover. In all countries, with the
exception of Denmark and the United Kingdom, their
turnover share is more than 80%. Accounting, book-
keeping and auditing activities, on the other hand,
generate a significant share of turnover only in Portugal
for this NACE class amounting to over 11%.

Graph 1 — Main products share of total turnover - accounting, book-keeping and
auditing activities and tax consultancy — NACE 74.12
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Graph 2 — Main products share of total turnover - business and management consultancy —

NACE 74.14
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Detailed turnover by product

As Tables 1 and 2 show, there is no one heading, in
addition to main products of each sector, that has a
significant turnover share in all Member States either
for NACE 74.12 or for NACE 74.14. IT related training
has a significant turnover for NACE 74.12 in Ireland. In
Denmark, on the other hand, hardware consultancy and

74.14. The heading “Other products n.e.c”. contains
products that the enterprises were not able to classify
under proper headings. Fortunately this residual
category does not have a significant turnover for NACE
74.12 and 74.14 in most countries. Only in the United
Kingdom this heading has a rather big turnover share

software supply are important products for NACE

for both NACE 74.12 and

NACE

Table 2 — Detailed product data, accounting, book-keeping and auditing activities and

tax consultancy — percentage share of turnover

DK ES FR IE PT Fl SE UK
Auditing services 398 | 135 | 10.3 | 319 | 440 | 256 | 416 | 21.7
Accounting and book-keeping, excl tax returns | 30.9 | 21.1 | 83.9 | 16.2 | 424 | 59.9 | 36.2 | 26.9
Tax consultancy services, including tax returns | 13.2 | 59.0 2.7 211 59 5.2 11.8 | 19.5
Business organisation consultancy services 1.9 0.9 0.0 3.8 3.0 0.2 0.2 3.8
Strategic consultancy 2.2 0.2 0.0 1.9 1.6 0.8 1.9 4.4
Financial management consulting services 3.9 0.8 0.0 1.9 0.7 1.4 1.5 5.7
Other consultancy services 4.6 1.2 0.5 11.2 0.4 0.6 3.5 4.8
IT-related training services 0.1 0.0 0.0 7.3 0.0 0.0 0.0 0.1
Other related products 2.2 0.7 0.8 2.9 1.0 0.9 14 0.8
Other additional products n.e.c 14 2.6 1.8 1.9 0.9 54 2.1 12.2
Total 100 100 100 100 100 100 100 100
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Table 3 — Detailed product data, business and management consultancy —

percentage share of turnover

DK ES FR PT Fl SE UK
Hardware consultancy services 6.2 0.0 2.1 0.1 0.3 0.1 0.5
Software supply 18.9 0.0 0.6 0.3 2.4 0.5 1.6
Auditing services 0.6 0.1 0.2 29 10.1 0.3 0.1
Accounting & book-keeping, except tax returns | 0.5 1.0 0.0 6.6 1.2 2.6 0.7
Business organisation consultancy services 221 23.2 33.9 25.4 21.2 20.9 54
Strategic consultancy services 18.3 11.3 10.0 12.9 15.2 14.5 104
Financial management consulting services 4.1 12.0 114 6.4 3.2 6.4 3.5
Human resources management consulting 9.2 5.9 8.1 0.9 10.3 7.4 20.3
Other business and management consultancy 9.7 35.4 26.3 40.6 33.3 37.5 16.7
Other related products 7.5 3.4 3.7 3.1 0.0 3.5 2.6
Other additional products n.e.c 2.9 7.7 3.7 0.8 2.8 5.3 37.2
Total 100 100 100 100 100 100 100

Product specialisation
Enterprises have been defined as product- auditing activities and tax consultancy and over 75%

specialised if more than 75% of their turnover comes
from the main product of the economic activity group.
As can be seen from Graph 3, the turnover share of
product-specialised enterprises is above 80% in all
countries except in Denmark, Portugal and the

for Spain, France, Portugal and Sweden for business
and management consultancy services (see Graph
4). The majority of enterprises are product-
specialised for both economic sectors in all
participating countries, except in Portugal for NACE

United Kingdom for accounting, book-keep

ing,

74.12 and in Denmark for NACE 74.14.

Graph 3. Accounting, book-keeping, auditing activities, tax consultancy —
Turnover by Product Specialisation
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Graph 4. Business and management consultancy — Turnover by Product Specialisation
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Turnover by Client

Enterprises are by far the most important group of
clients for both NACE classes in all Member States.
The turnover share of enterprise clients here is never
less than 70%. In all 7 reporting countries for NACE
74.14 a significant turnover share of between 4% and
19% can be attributed to the public sector. Public
sector clients reported a turnover share of between
1% and 9% for NACE 74.12, with the biggest share

Graph 5. Accounting, book-keeping, auditing activities, tax consultancy — Turnover by Type of Client

here being attributed to lIreland and the United
Kingdom. Not surprisingly, households also have a
turnover share for NACE 74.12 worth mentioning. It
stands at between 5% and 14% in all countries with
the exception of Portugal and Sweden. The
household turnover represents between 2% and 8%
in Denmark, Spain, France and the United Kingdom
for business and management consultancy.
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Graph 6. Business and management consultancy — Turnover by Type of Client
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Residence of clients

Data on the country of residence of clients, in
addition to providing a very rough estimate of the
location of clients, offers an additional source and
check on export data on services that is otherwise
relatively difficult to obtain. Concerning the country of
residence of client enterprises, resident enterprises
form the clear majority of the clientele for both NACE

classes. However, the share of non-resident clients is
noteworthy, in that it is over 6% for business and
management consultancy in all countries. In
accounting, book-keeping, auditing activities and tax
consultancy this share is around 20% in Ireland. In
other countries the share of non-resident clients is
always below 5% for NACE 74.12.

Graph 7. Accounting, book-keeping, auditing activities, tax consultancy —
Turnover by residence of Client
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Graph 8. Business and management consultancy — Turnover by Residency of Client
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> ESSENTIAL INFORMATION - METHODOLOGICAL NOTES

Economic Activities:

Economic activities in accounting, book-
keeping, auditing activities, tax consultancy
and business and management consultancy
are classified using the common basis for
statistical classification of economic
activities within the EU: NACE Rev.1. The
fourth level of NACE Rev.1 consists of
headings identified by a four-digit numerical
code. The four-digit codes are called
classes.

NACE classes:

74.12: Accounting, book-keeping, auditing
activities, tax consultancy

74.14: Business and management
consultancy

Products:

The product classification of business
services used in this development project
follows (with certain adaptations inspired by
the Central Product Classification (CPC))
the common basis for the classification of
products by activity within the EU: CPA.
Product specialisation;

An enterprise has been considered product
specialised, if its most important product is
consistent with the main activity of the

enterprise and comprises at least 75% of its
total net turnover.

Turnover:

Turnover comprises the totals invoiced by
the observation unit during the reference
period, which corresponds to market sales
of goods or services supplied to third
parties. It includes all duties and taxes on
the goods and services invoiced by the unit,
with the exception of the VAT invoiced by
the unit vis-a-vis its customers and other
similar deductible taxes directly linked to
turnover.

eurostat

24/2004 — Industry, trade and services — Statistics in focus




Further information:

> Databases

NewCronos, Theme 4, Domain: sbs/bus_serv

To obtain information or to order publications, databases and special sets of data, please contact the Data Shop network:

DANMARK DEUTSCHLAND ESPANA FRANCE ITALIA — Roma
DANMARKS STATISTIK Statistisches Bundesamt INE INSEE Info Service ISTAT
Bibliotek og Information Eurostat Data Shop Berlin Eurostat Data Shop Eurostat Data Shop Centro di informazione statistica
Eurostat Data Shop Otto-Braun-Strafle 70-72 Paseo de la Castellana, 183 195, rue de Bercy Sede di Roma
Sejrogade 11 (Eingang: Karl-Marx-Allee) Despacho 011B Tour Gamma A Eurostat Data Shop
DK-2100 KGBENHAVN @ D-10178 Berlin Entrada por Estébanez Caldéron F-75582 PARIS CEDEX 12 Via Cesare Balbo, 11a
TIf. (45) 39 17 30 30 Tel. (49) 1888-644 94 27/28 E-28046 MADRID Tél. (33) 153178844 1-00184 Roma
Fax (45) 39 17 30 03 (49) 6117594 27 Tel. (34) 915 839 167/ 915 839 500 Fax (33) 153 17 88 22 Tel. (39) 06 46 73 32 28

E-mail: bib@dst.dk
URL:: http://www.dst.dk/bibliotek

Fax (49) 1888-644 94 30
E-Mail: datashop@destatis.de
URL: http://www.eu-datashop.de/

Fax (34) 915 830 357
E-mail: datashop.eurostat@ine.es

URL:http://www.ine.es/prodyser/datashop/
index.html

E-mail: datashop@insee.fr
Member of the MIDAS Net

Fax (39) 06 46 73 31 01/ 07
E-mail: datashop@istat.it

URL: http://www.istat.it/Prodotti-e/ Allegati/
Eurostatdatashop.html

Member of the MIDAS Net Member of the MIDAS Net
ITALIA - Milano NEDERLAND PORTUGAL SUOMI/FINLAND SVERIGE

ISTAT Centraal Bureau voor de Statistiek ~ Eurostat Data Shop Lisboa Statitics Finland Statistics Sweden
Ufficio Regionale per la Lombardia  Eurostat Data Shop - Voorburg INE/Servigo de Difusao Eurostat Data Shop Helsinki Information service
Eurostat Data Shop Postbus 4000 Av. Anténio José de Almeida, 2 Tilastokirjasto Eurostat Data Shop
Via Fieno 3 NL-2270 JM VOORBURG P-1000-043 LISBOA PL2B ) Karlavagen 100 - Box 24 300
1-20123 MILANO Nederland Tel. (351) 21 842 6100 ;'N-O‘?Of? T':gsglkgs;us Helsin $-104 51 STOCKHOLM
Tel. (39) 02 80 61 32 460 Tel. (31) 70 337 49 00 Fax (351) 21 842 63 64 nygggj ;“1”7 rriviait Tfn (46) 8 50 69 48 01
Fax (39) 02 80 61 32 304 Fax (31) 70 337 59 84 E-mail: data.shop@ine.pt F.(358)917 342279 Fax (46) 8 50 69 48 99

E-mail: mileuro@tin.it

URL: http://www.istat.it/Prodotti-e/ Allegati/
Eurostatdatashop.html

Member of the MIDAS Net

E-mail: datashop@cbs.nl

URL: www.cbs.nl/eurodatashop

Sahkoposti: datashop@stat.fi
URL:

http:i/www tilastokeskus.filtk/kk/datashop/

UNITED KINGDOM

NORGE

SCHWEIZ/SUISSE/SVIZZERA

UNITED STATES OF AMERICA

Eurostat Data Shop

Office for National Statistics
Room 1.015

Cardiff Road

Newport South Wales NP10 8XG
United Kingdom

Tel. (44) 1633 81 33 69

Fax (44) 1633 8133 33

E-mail: eurostat.datashop@ons.gov.uk

Statistics Norway

Library and Information Centre
Eurostat Data Shop

Kongens gate 6

Boks 8131 Dep.

N-0033 OSLO

Tel. (47) 2109 46 42/ 43

Fax (47) 2109 45 04

E-mail: Datashop@ssb.no

URL: http://www.ssb.no/biblioteket/datashop/

Media Support Eurostat (for professional journalists only):
Bech Building Office A4/017 « L-2920 Luxembourg * Tel. (352) 4301 33408 « Fax (352) 4301 35349 « e-mail: eurostat-mediasupport@cec.eu.int

Statistisches Amt des Kantons
Ziirich

Eurostat Data Shop
Bleicherweg 5

CH-8090 Ziirich

Tel. (41) 12251212

Fax (41) 12251299

E-mail: datashop@statistik.zh.ch
URL: http://www.statistik.zh.ch

Harver Analytics

Eurostat Data Shop

60 East 42nd Street

Suite 3310

NEW YORK, NY 10165

USA

Tel. (1) 212 986 93 00

Fax (1) 212 986 69 81
E-mail: eurodata@haver.com
URL: http:/www.haver.com/

E-post: infoservice@scb.se
URL: http://www.scb.se/templates/
Standard____22884.asp
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