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Sales and employment of EU affiliates abroad (included in Outward FATS data
� see methodological box on p. 3) are presented here for Austria, Belgium,
Finland, France, Germany and Portugal1, with particular reference to services.

Sales by EU affiliates located in non-EU countries gained enormously in
importance in recent years, when compared with traditional cross-border
supply (exports) in the service sector. Sales by affiliates and exports can be
seen as two alternative ways of supplying services abroad and they are so
considered by the General Agreement on Trade in Services (GATS)2.
Employment in affiliates abroad in the service sector grew by 21% between
1997 and 1999 in the sample considered (excluding France, for which no data
was available on employment).

Considering the six Member States mentioned above, sales of services3 by
affiliates located in non-EU countries grew from ECU 42.5 billion to EUR 93.7
billion between 1997 and 1999. More particularly, the annual growth rate was
63.5% in 1998 and 35.7% in the following year. In the same period, exports of
services to extra-EU countries by the same Member States grew by 2.5% in
1998 and by 4.8% in 1999, when they reached the value of EUR 100.1 billion4.
The graph presents the evolution of sales of services by affiliates as a

percentage of exports of services. Sales by affiliates and exports can in fact be
seen as two alternative ways of supplying services abroad and their relative
importance can be measured through their ratio. Data show that, during the
period considered, the ratio changed substantially in favour of sales of affiliates
in France, Germany, and Portugal. France was the Member State with the
                                                     
1 Data on employment in French affiliates abroad are not available. Outward FATS cover the statistics on
affiliates located abroad, owned by resident enterprises, either national or foreign-owned enterprises, except
for the data of Sweden and Austria. In both these countries, published data refer only to affiliates abroad
owned by national investors, i.e. resident investors that are not, in their turn, foreign-controlled. Austria
considered the affiliates of all resident investors for 1995 and 1997 and considers the affiliates of national
investors only as from 1998.
2 For summary information on the GATS, see Statistics in focus, Theme 2 � 47/2002, p. 3.
3 The main categories of services included here are Hotels and restaurants, Transport and communication,
Financial intermediation, Business services (see the table on p. 3). More detailed subcategories can be found
in the database. In the analysis of sales of affiliates by kind of activity, sales by affiliates in the Trade sector
(which comprises wholesale and retail trade in goods) are not considered. The Trade sector is considered
again among services when presenting employment data.
4 It should be noted that France and Germany together represented about 90% of the six Member States
considered here in terms of sales by affiliates and about 80% in terms of exports. See the table on p. 3 for
1999 data of sales. The table shows that the importance of Germany is much higher at the total activity level
than for services.
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highest ratios (above 150% in 1999) and the highest growth rates5. In Austria, the relative importance of sales by affiliates
was the lowest (7.5% of exports in 1999), although data for 1998 and 1999 also reflect a structural difference (see
footnote 1) in the Austrian data set, compared to the other countries considered.

Sales of services concentrated in Business services and in Financial intermediation

With a share of 34% in 1997 and of 62% in 1999, Business services6 was by far the most important sector of activity in
terms of sales of services by EU affiliates. Particularly important in determining these results were sales by French
affiliates in the USA, with EUR 30 billion in 1999 in Business management and consulting activity. Financial
intermediation (subdivided in the graph between insurance and other forms) ranked second in relative importance, at 34%
in 1997 and 26% in 1999. German affiliates had a leading role in Insurance with 70% of sales of the sample considered.
On the other hand, Transport and, particularly, Hotels and restaurants became considerably less important over the
period considered.

Services accounted for one third of the employment of EU affiliates abroad

Looking at data on employment by sector of activity of EU affiliates in non-EU countries, it should be noted that no
information is available for France. The results presented below for the other five Member States are therefore not directly
comparable with those referring to sales, where France accounted on average for nearly 60% of the sample. In data for
employment, about 80% is made up by employees of German affiliates.

A total of 1 590 000 persons were employed in foreign affiliates (in all sectors of activity) in 1999, which represented 5%
of total employment (excluding the public sector) in the five EU Member States considered. Between 1997 and 1999,
employment in foreign affiliates grew by 21%. Services (including now the Trade sector) represented 31% of the total in
1997 and 34% in 1999.

The inclusion of Trade shows in fact that this sector was the most important among services, accounting for about 60% of
total employment by foreign affiliates operating in services. Employment in Trade was roughly evenly split between
wholesale and retail trade activities. In 1999, the second sector in terms of importance was Financial intermediation, with
12% of the total, while Business services came third with 11%. The graph on the next page presents the weight of the
various activities in terms of employment, with a particular focus on services.

                                                     
5 The growth of sales of services of French affiliates was driven by activities such as Business and management consulting, included in Business services. Sales of
Business services of French affiliates totalled EUR 44  billion in 1999 (73% of total sales of services by French foreign affiliates excluding the Trade sector), while in
1997 their value was ECU 7 billion.
6 The following activities are recorded under Business services: Business and management consulting; Computer activities; Research and development; Advertising;
and Miscellaneous business activities.
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Sales and employment of EU affiliates in extra-EU countries by main activity, 1999

S: Sales (EUR billion), E: Employment (thousands of employees)

Austria Belgium Germany Finland France Portugal Total
S E S E S E S E S E S E S E

TOTAL ACTIVITY 11.6 97.3 9.5 57.7 213.0 1267.0 31.2 111.5 109.6 : 5.3 56.1 380.2 1589.5

MANUFACTURING 3.8 51.7 4.7 29.8 102.0 809.0 14.9 79.4 32.4 : 0.5 8.7 158.3 978.6

SERVICES 6.9 35.4 3.2 20.7 102.7 414.0 15.6 29.0 75.5 : 4.7 41.6 208.5 540.8

   Trade 6.2 18.2 1.0 5.0 74.0 258.0 14.5 21.6 16.7 : 2.8 28.9 115.2 331.6

   Transport &
   Communications 0.1 1.3 0.1 2.6 7.9 41.0 0.1 1.2 3.4 : 0.0 0.5 11.6 46.5

   Financial
   Intermediation 0.2 11.8 0.8 6.3 8.2 39.0 0.4 0.7 11.5 : 1.8 7.8 22.9 65.6

   Business Services 0.2 1.9 1.2 5.6 8.9 44.0 0.5 5.5 43.6 : 0.0 0.2 54.4 57.2

   Other services 0.2 2.2 0.1 1.3 3.7 32.0 0.0 0.1 0.4 : 0.0 4.2 4.4 39.9

OTHER ACTIVITIES(*) 0.9 10.1 1.6 7.1 8.4 44.0 0.6 3.1 1.7 : 0.2 5.8 13.3 70.1
(*) Includes Agriculture and fishery, Mining and quarrying, Construction, Electricity, gas and water
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Main Definitions

Outward FATS (Foreign Affiliates Trade Statistics) are one of the main indicators of globalisation and describe the activity of foreign affiliates
abroad that are controlled by a resident entity. Within the framework of Balance of Payments statistics, Eurostat collects and harmonises FATS
data of EU Member States. A database on outward FATS, available in NewCronos (theme 2/bop/eu_fats), gives information on affiliates abroad
controlled by nine EU Member States. Data include turnover and employment, broken down by geographical zone and sector of activity from
1995 onwards. Data availability varies according to Member State, variable and year.

The link between FATS and FDI statistics: A direct foreign investment enterprise is an enterprise in which an investor resident in another
economy holds 10% or more of the capital. For FATS, only enterprises owned at more than 50% are considered. FATS therefore constitute a sub-
set of direct foreign investment enterprises.

The sector of activity corresponds to the affiliate's main activity, except for Belgium and France, where it corresponds to the parent company's
main activity.
������������������������ 21/2003 � Theme 2 � Statistics in focus 3



Further information:
� Databases

NewCronos,
Domain Theme2/bop/eu_fats

To obtain information or to order publications, databases and special sets of data, please contact the Data Shop network:

BELGIQUE/BELGIË
Eurostat Data Shop
Bruxelles/Brussel
Planistat Belgique
Rue du Commerce 124
Handelsstraat 124
B-1000 BRUXELLES / BRUSSEL
Tel. (32-2) 234 67 50
Fax (32-2) 234 67 51
E-mail: datashop@planistat.be
URL: http://www.datashop.org/

DANMARK
DANMARKS STATISTIK
Bibliotek og Information
Eurostat Data Shop
Sejrøgade 11
DK-2100 KØBENHAVN Ø
Tlf. (45) 39 17 30 30
Fax (45) 39 17 30 03
E-mail: bib@dst.dk
URL:: http://www.dst.dk/bibliotek

DEUTSCHLAND
STATISTISCHES BUNDESAMT
Eurostat Data Shop Berlin
Otto-Braun-Straße 70-72
(Eingang: Karl-Marx-Allee)
D-10178 BERLIN
Tel. (49) 1888-644 94 27/28
       (49) 611 75 94 27
Fax (49) 1888-644 94 30
E-Mail: datashop@destatis.de
URL:http://www.eu-datashop.de/

ESPAÑA
INE Eurostat Data Shop
Paseo de la Castellana, 183
Despacho 011B
Entrada por Estébanez Calderón
E-28046 MADRID
Tel. (34) 915 839 167/  915 839 500
Fax (34) 915 830 357
E-mail: datashop.eurostat@ine.es
URL: http://www.ine.es/prodyser/datashop/
index.html

FRANCE
INSEE Info Service
Eurostat Data Shop
195, rue de Bercy
Tour Gamma A
F-75582 PARIS CEDEX 12
Tél. (33) 1 53 17 88 44
Fax (33) 1 53 17 88 22
E-mail: datashop@insee.fr

ITALIA � Roma
ISTAT
Centro di Informazione Statistica
Sede di Roma, Eurostat Data Shop
Via Cesare Balbo, 11a
I-00184 ROMA
Tel. (39) 06 46 73 32 28
Fax (39) 06 46 73 31 01/07
E-mail: datashop@istat.it
URL: http://www.istat.it/Prodotti-
e/Allegati/Eurostatdatashop.html

ITALIA � Milano
ISTAT
Ufficio Regionale per la Lombardia
Eurostat Data Shop
Via Fieno 3
I-20123 MILANO
Tel. (39) 02 80 61 32 460
Fax (39) 02 80 61 32 304
E-mail: mileuro@tin.it
URL: http://www.istat.it/Prodotti-
e/Allegati/Eurostatdatashop.html

LUXEMBOURG
Eurostat Data Shop Luxembourg
46A, avenue J.F. Kennedy
BP 1452
L-1014 LUXEMBOURG
Tél. (352) 43 35-2251
Fax (352) 43 35-22221
E-mail: dslux@eurostat.datashop.lu
URL: http://www.datashop.org/

NEDERLAND
Centraal Bureau voor de Statistiek
Eurostat Data Shop-Voorburg
Postbus 4000
2270 JM VOORBURG
Nederland
Tel. (31-70) 337 49 00
Fax (31-70) 337 59 84
E-mail: datashop@cbs.nl
URL: www.cbs.nl/eurodatashop

NORGE
Statistics Norway
Library and Information Centre
Eurostat Data Shop
Kongens gate 6
Boks 8131 Dep.
N-0033 OSLO
Tel. (47) 21 09 46 42/43
Fax (47) 21 09 45 04
E-mail: Datashop@ssb.no
URL: http://www.ssb.no/biblioteket/datashop/

PORTUGAL
Eurostat Data Shop Lisboa
INE/Serviço de Difusão
Av. António José de Almeida, 2
P-1000-043 LISBOA
Tel. (351) 21 842 61 00
Fax (351) 21 842 63 64
E-mail: data.shop@ine.pt

SCHWEIZ/SUISSE/SVIZZERA
Statistisches Amt des Kantons
Zürich, Eurostat Data Shop
Bleicherweg 5
CH-8090 Zürich
Tel. (41) 1 225 12 12
Fax (41) 1 225 12 99
E-mail: datashop@statistik.zh.ch
URL: http://www.statistik.zh.ch

SUOMI/FINLAND
STATISTICS FINLAND
Eurostat Data Shop Helsinki
Tilastokirjasto
PL 2B
FIN-00022 Tilastokeskus
Työpajakatu 13 B, 2. kerros, Helsinki
P. (358-9) 17 34 22 21
F. (358-9) 17 34 22 79
Sähköposti: datashop@stat.fi
URL: http://tilastokeskus.fi/tk/kk/datashop/

SVERIGE
STATISTICS SWEDEN
Information service
Eurostat Data Shop
Karlavägen 100 - Box 24 300
S-104 51 STOCKHOLM
Tfn (46-8) 50 69 48 01
Fax (46-8) 50 69 48 99
E-post: infoservice@scb.se
URL:http://www.scb.se/tjanster/datasho
p/datashop.asp

UNITED KINGDOM
Eurostat Data Shop
Office for National Statistics
Room 1.015
Cardiff Road
Newport NP10 8XG
South Wales
United Kingdom
Tel. (44-1633) 81 33 69
Fax (44-1633) 81 33 33
E-mail: eurostat.datashop@ons.gov.uk

UNITED STATES OF AMERICA
HAVER ANALYTICS
Eurostat Data Shop
60 East 42nd Street
Suite 3310
NEW YORK, NY 10165
USA
Tel. (1-212) 986 93 00
Fax (1-212) 986 69 81
E-mail: eurodata@haver.com
URL: http://www.haver.com/

Media Support Eurostat (for professional journalists only):
Bech Building Office A4/017 � L-2920 Luxembourg � Tel. (352) 4301 33408 � Fax (352) 4301 35349 � e-mail: eurostat-mediasupport@cec.eu.int

For information on methodology
Paolo Passerini, Eurostat/B5, L-2920 Luxembourg, Tel. (352) 4301 33754, Fax (352) 4301 33859,
E-mail: paolo.passerini@cec.eu.int
Gaelle Coz carried out the data processing and statistical analysis.
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Please visit our web site at www.europa.eu.int/comm/eurostat/ for further information!
A list of worldwide sales outlets is available at the Office for Official Publications of the European Communities.
2 rue Mercier � L-2985 Luxembourg
Tel. (352) 2929 42118 Fax (352) 2929 42709
URL: http://publications.eu.int
E-mail: info-info-opoce@cec.eu.int
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