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Introduction

The availability and wuse of information and
communication technologies has strongly increased in
the last decade. The term “Information Society” is used
to describe the new situation emerging. The aim of this
report is to provide an overview on key Information
Society related parameters (data on personal
computers, Internet hosts and users, IT market, and
mobile phone).

Statistical data from Eurostat and from other
Commission services and from ITU, EITO, RIPE, have
been brought together for this purpose. Some of the
figures represent estimates (number of PCs, Internet
users) and there are considerable differences in the
estimates provided by the different sources. Thus,
figures have to be interpreted with care.

Personal computers

Table 2: Number of Personal Computers

Numberof PCs (in million) Growth PCs per 100 Population (>15) having
(%) inhabitants acomputerathome (%)
1990 1995 1996 1998 1999 1999 1990 1999 2000

Type of computer : desktop laptop palm
EU-15 25.2 56.2 64.7 84.7 93.2 10.0 7 25 35 5 3
B 0.9 1.8 2.2 2.9 3.2 10.3 9 31 42 7 3
DK 0.6 1.4 1.6 2.0 2.2 10.0 11 41 59 11 2
D 6.5 15.6 19.1 22.9 24.4 6.6 8 30 32 5 2
EL 0.2 0.4 0.4 0.6 0.6 16.4 2 6 15 1 3
E 1.1 3.5 4.1 4.3 4.8 11.6 3 12 34 3 2
F 4 7.8 8.8 12.4 13.0 4.8 7 22 29 5 3
IRL 0.3 0.7 0.8 1.0 1.2 20.0 8 32 28 5 3
| 2.1 4.8 5.3 10.0 11.0 10.0 4 19 35 1 2
L 0.05 0.1 0.2 0.2 0.2 3.0 30 40 45 10 8
NL 1.4 3.1 3.6 5.0 57 14.0 9 36 66 18 9
A 0.5 1.3 1.4 1.9 2.1 10.5 6 26 32 7 3
P 0.3 0.6 0.7 0.8 0.9 14.8 3 9 20 3 2
FIN 0.5 1.2 1.4 1.8 1.9 3.3 10 36 45 7 1
S 0.6 2.2 2.6 3.5 4.0 14.3 8 45 56 11 4
UK 6.2 11.8 12.7 15.5 18.0 16.1 11 30 36 8 6
USA 54.2 86.3 96.6 124.0  141.0 13.7 20 52

Japan 7.4 15.1 20.4 30.0 36.3 21.0 6 29

Source: International Telecommunication Union (/TU). Eurobarometer (53) for 2000 data.

The number of personal computers in the EU countries
is increasing by about 10 million per year. ITU estimates
the number of PCs in the EU to be 93 Mio in 1999 (the
ISPO estimate for the same year is 120 million). While
the Scandinavian countries show the highest densities,

the density in Greece (6/100) and Portugal (9/100)
remains low compared to the EU average (25/100). In
2000 35 % of the EU population (aged 15 and over) had
a desktop computer at home. About 40 % of persons
employed use a PC at work.
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Figure 1: Proportion of people having a desktop at home (%) 2000
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Source: European Com mision. Eurobarom eter 53 (2000). Data refer to population aged 15 and over.
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Internet hosts

Table 3: Number of Internet hosts

Number of Internet hosts (in 1000) Growth (%) Internet hosts per 100 inhabitants

July January | January 2001/ July January

1995 1997 1998 1999 2000 2001 July 2000 1995 1997 1998 1999 2000 2001

EU-15 1894 4652 6417 8581 10906 12614 15.7 0.5 1.2 1.7 2.3 2.9 3.4
B 31 107 209 339 361 47 15.5 0.3 1.1 2.0 33 3.6 4.1
DK 51 169 298 338 370 436 17.8 1.0 3.2 5.6 6.4 7.0 8.1
D 474 1132 1450 1635 1917 2163 12.5 0.6 1.4 1.8 2.0 23 2.6
EL 8 28 50 75 106 148 39.6 0.1 0.3 0.5 0.7 1.0 1.3
E 51 196 307 470 539 663 23.0 0.1 0.5 0.8 1.2 1.4 1.6
F 151 355 511 607 984 1230 25.0 0.3 0.6 0.9 2.1 1.7 2.2
IRL 13 40 56 64 86 88 2.3 0.4 1.1 1.5 1.7 23 23
I 75 254 387 394 1574 1630 3.6 0.1 0.4 0.7 0.7 2.7 2.8
L 2 5 8 10 12 12 0.0 0.5 1.1 1.8 2.2 2.7 2.7
NL 172 391 626 959 1082 1320 22.0 1.1 25 4.0 6.1 6.8 8.3
A 53 108 173 263 350 504 44.0 0.7 1.3 2.1 3.2 43 6.2
P 12 42 56 78 17 177 51.3 0.1 0.4 0.6 0.8 1.2 1.8
FIN 216 487 460 462 704 7 9.5 4.2 9.5 8.9 8.9 13.6 149
S 145 349 379 523 624 764 22.4 1.6 3.9 4.3 5.9 7.0 7.2
UK 440 988 1449 1739 2081 2291 10.1 0.8 1.7 2.5 2.9 3.5 3.8
USA 6055 20624 30489 53176 58966* 74522 26.3 2.3 7.7 1.3 19.6 21.4 26.8
Japan 269 1169 1688 2637 3413 5416 58.7 0.2 0.9 1.3 2.1 2.7 4.3

Source: (1) Data from 1995 to 1999 ITU

(2) data for 2000 and 2001 ISC

According to ISC there were 112 million Internet hosts
world wide in January 2001. More than half of all
computers connected to the Internet, are located in the
USA. The EU had 12.6 million Internet hosts in January
2001(if country code top level domain are counted only).
The highest density is found in Finland (14.9 hosts/100
inhabitants in January 2001), The Netherlands

* Data from September. Source EITO 2001

(8.3/100), Denmark (8.1/100) and Sweden (7.2/100).
Portugal (1.8/100), Spain (1.6/100) and Greece have
the lowest density (1.3/100). The EU average in
January 2001 was 3.4/100. This compares to 26.8/100
in the USA and 4.3/100 in Japan. The number of
Internet hosts in the EU increased by 16 % from July
2000 to January 2001.

Figure 2: Internethosts per 100 inhabitants, January 2001
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Internet user

Table 4: Number of Internet users

Number of Internet users (1000) Growth (%) Internet users per 100 inhabitants

November April November April

1997 1998 1999 2000 2001 1999 1997 1998 1999 2000 2001

EU-15 19340 36305 55342 99090 123229 244 52 9.7 14.9 263 27
B 500 800 1400 2900 473 75.0 49 78 137 203 2.3
DK 600 1000 1500 250 A 5.0 114 189 282 484 6.8
D 5000 10600 15900 24280 31980 38 6.1 128 194 25 389
EL 20 30 750 1000 1285 285 19 33 7.1 94 121
1100 1733 230 590 7000 633 28 44 7.2 137 177

F 1000 3500 5680 10000 10844 84 17 6.0 96 16.9 184
IRL 150 30 44 1040 1097 480 41 8.1 1.9 274 24
| 1300 3000 5000 13420 14413 86.7 23 5.2 87 284 52
L 0 50 7 120 150 %0 7.2 118 175 278 48
NL 1000 1600 3000 720 10327 875 6.4 10.2 19.0 458 5.4
A 760 1230 1840 2100 3000 111 94 15.2 24 319 3538
P 500 600 700 1000 1230 20 5.0 6.0 7.0 10.1 125
FIN 1000 1311 1667 2300 3147 %8 195 255 323 4.5 609
S 2000 2%1 3656 5000 6147 238 26 35 4.4 5.1 9.0
UK 4310 8000 12500 19980 24942 5%.3 7.3 135 21 336 424
USA 40000 60000 110000 153840 175200 833 15.0 23 405 558 629
Japen 11550 16740 18300 38640 43847 93 93 133 145 305 6

Source: From 1997 10 99: ITU; 2000 data: Nua; 2001 data: Nefsizer. Austria : Austrian Internet Monitor (www . integral.co.at); UK 2001 data: EITO 2001. Deta in ifalics estimated.

According to a Eurobarometer survey carried out in NUA has estimated the number of Internet users in
2000, Internet penetration in EU-15 households reached Europe at 113 million in November 2000 (of which EU-
28% in October 2000 (population aged 15 and over 15 ca. 85% or 95 million).
using Internet at home).
At the end of 2001 the number of users will probably
surpass 150 million in EU-15.

Figure 3:Internet Penetration in EU
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Information technology market

Table 5: 1T Marketby country (bn Euro)

IT market (bn Euro) Gr(o%:/v)th Percapita (Euro )

1998 1999 2000 2000 1999 2000
EU-15 total 189.2 210.6 234.7 11.4 559 623
Ofwhich :
Computer hardware 68.4 73.7 80.5 9.3 196 212
Office equipment 9.1 9.3 9.4 1.5 25 25
Software products 36.3 41.5 47 1 13.5 110 125
Services 64.2 73.6 83.1 13.0 195 221
Network equipment 11.2 12.5 14.5 16.1 33 39
B + L 5.7 6.3 6.9 10.7 589 648
DK 4.7 5.1 5.8 12.3 970 1093
D 46.0 50.6 55.7 9.8 617 673
EL 1.0 1.1 1.3 15.3 101 118
E 8.6 9.9 11.2 13.6 250 280
F 34.7 38.5 43.2 12.3 655 728
IRL 1.3 1.5 1.6 11.7 396 431
| 16.6 18.3 20.7 12.5 319 358
N L 10.3 11.4 12.6 10.6 730 794
A 4.2 4.6 5.0 10.8 564 621
P 1.4 1.6 1.8 14.0 158 178
FIN 3.0 3.3 3.7 12.2 646 723
S 8.4 9.4 9.7 9.8 106 1338
UK 41.1 45.6 53.1 12.7 772 892
USA 383.8 417.9 258.2 9.4 1517 937
Japan 11.4 114.7 457 .1 6.4 906 3612
W orld 837.4 909.7 1004.3 10.4 164 165
Source: EITO 2001. Population Data : Eurostat, United N ations

The size of the IT market (hardware, software and
services) in EU 15 has grown strongly — it increased by
over 11% in 2000 (slower growth expected for 2001).
The countries with largest market share of EU-15 are

Other EU D 24%
countries
37%
UK 23%
F 16%

Figure 4 : IT market in 2000 (%) by country

Germany, UK and France - they together represent 63%
of the total market. Computer hardware (PCs and data

transmission hardware)

represented 35% of

the

European IT market in 2000. (Source: EITO 2001).

Figure 5 : IT market in 2000 (%) by products
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Mobile phones

Table 6: Mobile phone subscriptions, 1990-2000

Number of mobile phone
subscriptions at the end of the Growth Mobile phones per 100 inhabitants
year (1000)
(%)

1990 1995 1997 1998 1999 2000 2000 1990 1995 1997 1998 1999 2000
EU-15 7 21160 52663 90145 146579 235209 60.5 0.5 5.7 141 241 391 62.5
B 43 235 974 1756 3193 5610 757 04 23 9.6 17.2 31.3 55.2
DK 148 822 1444 1931 2650 3511 325 29 15.8 214 36.5 499 67.2
D 273 3750 8170 13925 2470 48145 105.1 0.4 4.6 10.0 17.0 28.6 58.5
EL 6 273 938 2057 3300 5932 79.8 0.1 26 89 19.6 N4 55.7
E 55 944 4338 7051 12300 24289 49.4 0.1 24 11.0 17.9 3.2 61.3
F 283 1024 5817 11210 21434 29681 385 0.5 1.8 9.9 19.1 36.3 50.3
IRL 25 158 533 946 1400 2398 7.3 0.7 44 14.6 25.6 375 64.3
| 266 3925 11734 20489 30296 42246 19.4 05 6.9 204 35.6 52.6 737
L 0.8 27 67 131 209 296 41.6 0.2 6.6 16.1 30.8 487 68.7
NL 79 513 1717 3351 6900 9917 43.7 0.5 3.3 11.0 214 43.8 68.5
A 74 47 1160 2293 4242 6120 4.2 1.0 43 14.4 284 525 74.4
P 7 Ky 1507 3076 4672 6665 283 0.1 34 15.2 30.9 46.8 67.5
FIN 226 1039 2162 2047 3445 3767 9.3 45 204 421 57.3 66.8 72.8
S 461 2025 3169 4108 5125 6575 283 19.2 230 35.8 46.4 57.9 73.8
UK 1114 5736 8933 14874 23944 40057 67.3 1.9 9.8 15.2 252 404 68.1
USA 5283 33786 55312 69209 86047 112000 30.2 2.1 129 2.8 2.7 Kivs 40.7
Japan 868 11712 38264 47285 56849 59417 4.5 0.7 9.3 30.7 375 45.0 47.0
China 18 3629 13233 23863 432% 85260 97.0 0.0 0.3 1.1 19 34 6.7

Source: Eurostat, New Cronos: from 1990 to 97; ITU for 98-99; 2000 data: EU15: Informa Telecoms Group.
2000 data for Germany, France, ltaly and Portugal: National Regulatory bodies; USA : EITO 2001; Japan:TCA. Greece 1990 estmated.

The penetration of mobile phones in EU countries has
increased considerably in the last few years. At the end
of 2000 the number of the subscriptions reached 63 per
100 inhabitants (estimate for April 2001: 67/100 or 253
million subscriptions). Austria (74/100), Sweden
(74/100), Italy (74/100), and Finland (73/100) show the
highest density of subscriptions. France (50/100) and
Belgium (55/100) show the lowest densities.

The density of mobile phones subscriptions in the USA
(41/100) and in Japan (47/100) is lower than in the EU.

As analogue mobile phones (“first generation” mobile
phones) are being phased out, the share of digital
mobile phones in EU-15 reached 99% in 1999 (USA:
40%, Japan: 100% ).

It is believed that the figures in recent years overstate
the number of real subscriptions by 10-20%, because of
prepaid packages not used.

Figure 6: Mobile phone subscriptions per 100 inhabitants
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> ESSENTIAL INFORMATION - METHODOLOGICAL NOTES

Personal computers (PC): includes portables,
desktops and personal workstations. Board-level
products are excluded. Data on the number of
PCs by country from ITU represent estimates.

Internet service providers (ISP) an organisation
that lets users dial into its computers to connect
to its Internet link (usually for a fee). ISPs in
general provide an Internet connection and an
electronic mail address.

Internet hosts are the computers that are
directly connected to the Internet and have their
own IP address and full two-way access to other
nodes on the network. The host data in this report
refer to country code Top Level Domains only for
EU countries and Japan (examples: .de or .uk),
generic top level domains (examples: .com .org)
are not included for these countries. There are

about 15 million .com domains today. 69% of
domain names have in the past been registered
through the USA (1998: 75%, 2000: 50-60%).

Internet user: person using the Internet. The
number is several times higher than the number
of Internet hosts. Data relate to persons above a
defined age limit. Data come from household
surveys or represent estimates or projections
(data in table 3 represent ITU estimates). In NUA
estimates, figures represent both adults and
children who have accessed the Internet at least
once during the 3 months prior to being surveyed.
NUA estimates of the worldwide number of
Internet users are thus higher than estimates
from other sources.

Information Technology (IT) market refers to
the combined industries of hardware for office
machines, data processing equipment, data
communications equipment and services. The
EITO market value is expressed in Million ECU at
constant 1998 exchange rates.

Mobile phone subscribers refers to users of
portable telephones subscribing to an automatic
public mobile telephone service which provides
access to the Public Switched Telephone
Network (PSTN) using cellular technology.

Web site is a location on the World Wide Web
identified by a web address. A Web site consists
of one or more pages of information and data
(encoded with a hypertext markup language to
make them readable by a web browser).

Abbreviations / sources

: Data not available
Mio

Million
bn Thousand million
ltalics Estimated data appears in Italics.
EITO European Information Technology Observatory (EITO)
Address: Lyonerstr 18, D-60528 Frankfurt/Main, http://www.eito.com
Publication: EITO 2001
ITU International Telecommunication Union (ITU)
Address: Place des Nations, CH-1211 Geneva Switzerland; http://www.itu.int/
ITU is a UN-Organisation. Statistical publication: ITU Yearbook
ISPO Information Society Promotion Office, the Information Society website of the European Commission provides informations on
EU policy but also links to EU websites providing figures on the Information Society (Eurobarometer figures, ESIS report, etc),
http://europa.eu.int/ISPO/ESIS.
ISC Internet Software Consortium; http.//www.isc.org
Produces twice a year (January, July) Internet domain survey.
RIPE NCC Réseaux IP Européens, Network Coordination Centre
ftp://ftp.ripe.net/ripe/hostcount/History/. Issues monthly hostcount statistics.
NUA Address: Merrion House, Merrion Road, Dublin 4, Ireland; http://www.nua.ie
NUA is a private web publishing company. On its web site, NUA provides a collection of results of Internet surveys and on the
worldwide number of Internet users, http://www.nua.ie/surveys/how-many-online/.
NetSizer Interactive tool providing number of Internet hosts by month and by domain. The associated consulting company Telecordia
Technologies provides quantitative and qualitative analyses related to the “Evolution of the Internet”, http://www.netsizer.com
Informa Informa Telecoms Group (Baskerville Communications). Newland House, 40 Berners Street London W1T 3NA. UK.

eurostat

Informa produces monthly mobile phone statistics by operator ( Mobile Communications).
http://www.informatelecom.com

23/2001 — Theme 4 — Statistics in focus 4




Further information:

> Databases
New Cronos

Domain: COINS (Telecommunication Statistics)

To obtain information or to order publications, databases and special sets of data, please contact the Data Shop network:

BELGIQUE/BELGIE DANMARK DEUTSCHLAND ESPANA FRANCE ITALIA — Roma
Eurostat Data Shop DANMARKS STATISTIK STATISTISCHES BUNDESAMT INE Eurostat Data Shop INSEE Info Service ISTAT
Bruxelles/Brussel Bibliotek og Information Eurostat Data Shop Berlin Paseo de la Castellana, 183 Eurostat Data Shop Centro di Informazione Statistica
Rue du Commerce 124 Eurostat Data Shop Otto-Braun-Strake 70-72 Oficina 009 195, rue de Bercy Sede di Roma, Eurostat Data Shop
Handelsstraat 124 Sejragade 11 (Eingang: Karl-Marx-Allee) Entrada por Estébanez Calderon Tour Gamma A Via Cesare Balbo, 11a
B-1049 BRUXELLES / BRUSSEL DK-2100 K@BENHAVN @ D-10178 BERLIN E-28046 MADRID F-75582 PARIS CEDEX 12 1-00184 ROMA
Tel. (32-2) 234 67 50 TIf. (45) 39 17 30 30 Tel. (49) 1888-644 94 27/28 Tel. (34-91) 583 91 67 Tel. (33-1) 53 17 88 44 Tel. (39) 06 46 73 31 02/06
Fax (32-2) 234 67 51 Fax (45) 3917 30 03 Fax (49) 1888-644 94 30 Fax (34-91) 57971 20 Fax (33-1) 53 17 88 22 Fax (39) 06 46 73 31 01/07

E-mail: datashop.brussels@cec.eu.int

E-mail: bib@dst.dk

E-mail: datashop@statistik-bund.de

E-mail: datashop.eurostat@ine.es

E-mail: datashop@insee.fr

E-mail: dipdiff@istat.it

ITALIA — Milano LUXEMBOURG NEDERLAND NORGE PORTUGAL SCHWEIZ/SUISSE/SVIZZERA
ISTAT Eurostat Data Shop Luxembourg STATISTICS NETHERLANDS Statistics Norway Eurostat Data Shop Lishoa Statistisches Amt des Kantons
Ufficio Regionale per la Lombardia  BP 453 Eurostat Data Shop-Voorburg Library and Information Centre INE/Servigo de Difusao Ziirich, Eurostat Data Shop
Eurostat Data Shop L-2014 LUXEMBOURG Postbus 4000 Eurostat Data Shop Av. Antonio José de Aimeida, 2 Bleicherweg 5
Via Fieno 3 4, rue A. Weicker 2270 JM VOORBURG Kongens gate 6 P-1000-043 LISBOA CH-8090 Ziirich
1-20123 MILANO L-2721 LUXEMBOURG Nederland Boks. 8131, Dep. Tel. (351) 21 842 61 00 Tel. (41-1) 2251212
Tel. (39) 02 80 61 32 460 Tel. (352) 43 35-2251 Tel. (31-70) 337 49 00 N-0033 OSLO Fax (351) 21 842 63 64 Fax (41-1) 2251299

Fax (39) 0280 61 32 304
E-mail: mileuro@tin.it

Fax (352) 43 35-22221
E-mail: dslux@eurostat.datashop.lu

Fax (31-70) 337 59 84
E-mail: datashop@cbs.nl

Tel. (47) 21 09 46 42/43
Fax (47) 21 09 45 04
E-mail: datashop@ssb.no

E-mail: data.shop@ine.pt

SUOMVI/FINLAND SVERIGE UNITED KINGDOM UNITED KINGDOM UNITED STATES OF AMERICA
STATISTICS FINLAND STATISTICS SWEDEN Eurostat Data Shop Eurostat Data Shop HAVER ANALYTICS
Eurostat Data Shop Helsinki Information service Enquiries & advice and Electronic Data Extractions, Eurostat Data Shop
Tilastokirjasto Eurostat Data Shop publications Enquiries & advice - R.CADE 60 East 42nd Street
PL 2B Karlavagen 100 - Box 24 300 Office for National Statistics Unit 1L Mountjoy Research Centre Suite 3310

FIN-00022 Tilastokeskus

Tybpajakatu 13 B, 2 Kerros,Helsinki
P. (358-9) 17 3422 21

F.(358-9) 17342279

Sahkaposti
datashop.tilastokeskus@tilastokeskus.fi
Internet:http:/Awww tilastokeskus. fitk/
kk/datashop.html

S-104 51 STOCKHOLM

Tfn. (46-8) 50 69 48 01

Fax (46-8) 50 69 48 99

E-post: infoservice@scb.se
Internet:http: //www.scb.se/info/
datashop/eudatashop.asp

Media Support Eurostat (for professional journalists only):
Bech Building Office A3/48 + L-2920 Luxembourg « Tel. (352) 4301 33408 - Fax (352) 4301 32649 - e-mail: eurostat-mediasupport@cec.eu.int

Customers & Electronic Services Unit
1 Drummond Gate - B1/05

LONDON SW1V 2QQ

Tel. (44-20) 75 33 56 76

Fax (44-1633) 81 27 62

University of Durham
DURHAM DH1 3SW

Tel: (44-191) 374 73 50
Fax: (44-191) 384 49 71
E-mail: r-cade@dur.ac.uk

E-mail: eurostat.datashop@ons.gov.uk  URL: http:/www-rcade.dur.ac.uk

NEW YORK, NY 10165

Tel. (1-212) 986 93 00

Fax (1-212) 986 69 81
E-mail: eurodata@haver.com

E-mail: datashop@statistik.zh.ch
Internet: http:/Awww.zh.ch/statistik

For information on methodology:
Richard Deiss, Eurostat/D1, L-2920 Luxembourg, Tel. (352) 4301 33805, Fax (352) 4301 33899, E-mail: richard.deiss@cec.eu.int
Marta Valldecabres Calero

ORIGINAL: English

Please visit our web site at www.europa.eu.int/comm/eurostat/ for further information!

A list of worldwide sales outlets is available at the Office for Official Publications of the European Communities.
BELGIQUE/BELGIE - DANMARK - DEUTSCHLAND - GREECE/ELLADA — ESPANA — FRANCE - IRELAND - ITALIA - LUXEMBOURG — NEDERLAND - OSTERREICH

2 rue Mercier — L-2985 Luxembourg

Tel. (352) 2929 42118 Fax (352) 2929 42709
Internet Address http:/leur-op.eu.int/frigeneralls-ad.htm

_ e-mail: info.info@cec.eu.int

|SRAEL - JAPAN — MALAYSIA — PHILIPPINES - SOUTH KOREA — THAILAND - UNITED STATES OF AMERICA

| would like to subscribe to Statistics in focus (from 1.1.2001 to 31.12.2001):
(for the Data Shop and sales office addresses see above)

O Formula 1: All 9 themes (approximately 140 issues)

O Paper: EUR 360

Language required: ODE OEN OFR

O Formula 2: One or more of the following seven themes:

O Theme 1 ‘General statistics’
3 Paper: EUR 42

aaaaay

Theme 2 ‘Economy and finance’
Theme 3 ‘Population and social conditions’
Theme 4 ‘Industry, trade and services
Theme 5 ‘Agriculture and fisheries'
Theme 6 ‘External trade’

Theme 8 ‘Environment and energy

O Paper: EUR 84
Language required: ODE OEN OFR

Statistics in focus can be downloaded (pdf file) free of charge from the Eurostat
web site. You only need to register. For other solutions, contact your Data

Shop.

PORTUGAL — SUOMI/FINLAND — SVERIGE — UNITED KINGDOM — ISLAND - NORGE - SCHWEIZ/SUISSE/SVIZZERA - BALGARIJA — CESKA REPUBLIKA — CYPRUS
EESTI — HRVATSKA - MAGYARORSZAG ~ MALTA - POLSKA — ROMANIA — RUSSIA — SLOVAKIA — SLOVENIA - TURKIYE — AUSTRALIA — CANADA — EGYPT — INDIA

Q Please send me a free copy of ‘Eurostat mini-guide’ (catalogue
containing a selection of Eurostat products and services)
Language required: ODE OEN OFR

Q lwould like a free subscription to ‘Statistical References', the information
letter on Eurostat products and services
Language required: ODE OEN OFR

O Mr 0O Mrs O Ms
(Please use block capitals)

Surname: Forename:
Company: Department:
Function:;

Address:

Post code: Town:
Country:

Tel.: Fax:

E-mail;

Payment on receipt of invoice, preferably by:

O  Bank transfer
O Visa O
Card No:

Eurocard

Expires on:
Please confirm your intra-Community VAT number:

/

If no number is entered, VAT will be automatically applied. Subsequent
reimbursement will not be possible.




