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• The number of Personal Computers in use in the EU-15 has been
growing by about 10% per year. In 1999 there were about 93 million PCs
in use in the EU or 1 PC for every 4 inhabitants. The number of PCs is
expected to have surpassed 100 million in the second half of 2000.

• The number of Internet hosts is increasing by about 20% per year. In
January 2001 there were over 110 million Internet hosts and over 400
million Internet users in the world. The number of Internet hosts in EU-15
stood at 12.6 million in January 2001, (if country code top level domains
only are counted). The number of Internet users in EU-15 will probably
reach 130 million in mid 2001.

• There are strong differences in the density of PCs and Internet hosts
between Member States and between the EU and the USA. The
Scandinavian countries have the highest PC and Internet density in the
EU-15. In 1999 the PC density in the USA was twice as high as in Europe
and in Japan it was slightly above the EU average.

• The number of mobile phone subscriptions in EU-15 has increased by
over 60% in 2000, and stood at 235 million at the end of 2000. At the
beginning of April 2001 the number of subscriptions surpassed 250
million.
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,QWURGXFWLRQ

The availability and use of information and
communication technologies has strongly increased in
the last decade. The term “Information Society” is used
to describe the new situation emerging. The aim of this
report is to provide an overview on key Information
Society related parameters (data on personal
computers, Internet hosts and users, IT market, and
mobile phone).

Statistical data from Eurostat and from other
Commission services and from ITU, EITO, RIPE, have
been brought together for this purpose. Some of the
figures represent estimates (number of PCs, Internet
users) and there are considerable differences in the
estimates provided by the different sources. Thus,
figures have to be interpreted with care.

3HUVRQDO�FRPSXWHUV

The number of personal computers in the EU countries
is increasing by about 10 million per year. ITU estimates
the number of PCs in the EU to be 93 Mio in 1999 (the
ISPO estimate for the same year is 120 million). While
the Scandinavian countries show the highest densities,

the density in Greece (6/100) and Portugal (9/100)
remains low compared to the EU average (25/100). In
2000 35 % of the EU population (aged 15 and over) had
a desktop computer at home. About 40 % of persons
employed use a PC at work.
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,QWHUQHW�KRVWV

According to ISC there were 112 million Internet hosts
world wide in January 2001. More than half of all
computers connected to the Internet, are located in the
USA. The EU had 12.6 million Internet hosts in January
2001(if country code top level domain are counted only).
The highest density is found in Finland (14.9 hosts/100
inhabitants in January 2001), The Netherlands

(8.3/100), Denmark (8.1/100) and Sweden (7.2/100).
Portugal (1.8/100), Spain (1.6/100) and Greece have
the lowest density (1.3/100). The EU average in
January 2001 was 3.4/100. This compares to 26.8/100
in the USA and 4.3/100 in Japan. The number of
Internet hosts in the EU increased by 16 % from July
2000 to January 2001.
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,QWHUQHW�XVHU

According to a Eurobarometer survey carried out in
2000, Internet penetration in EU-15 households reached
28% in October 2000 (population aged 15 and over
using Internet at home).

NUA has estimated the number of Internet users in
Europe at 113 million in November 2000 (of which EU-
15 ca. 85% or 95 million).

At the end of 2001 the number of users will probably
surpass 150 million in EU-15.
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,QIRUPDWLRQ�WHFKQRORJ\�PDUNHW

The size of the IT market (hardware, software and
services) in EU 15 has grown strongly – it increased by
over 11% in 2000 (slower growth expected for 2001).
The countries with largest market share of EU-15 are

Germany, UK and France - they together represent 63%
of the total market. Computer hardware (PCs and data
transmission hardware) represented 35% of the
European IT market in 2000. (Source: EITO 2001).
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0RELOH�SKRQHV

The penetration of mobile phones in EU countries has
increased considerably in the last few years. At the end
of 2000 the number of the subscriptions reached 63 per
100 inhabitants (estimate for April 2001: 67/100 or 253
million subscriptions). Austria (74/100), Sweden
(74/100), Italy (74/100), and Finland (73/100) show the
highest density of subscriptions. France (50/100) and
Belgium (55/100) show the lowest densities.

The density of mobile phones subscriptions in the USA
(41/100) and in Japan (47/100) is lower than in the EU.

As analogue mobile phones (“first generation” mobile
phones) are being phased out, the share of digital
mobile phones in EU-15 reached 99% in 1999 (USA:
40%, Japan: 100% ).

It is believed that the figures in recent years overstate
the number of real subscriptions by 10-20%, because of
prepaid packages not used.
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3HUVRQDO� FRPSXWHUV� �3&��� LQFOXGHV� SRUWDEOHV�
GHVNWRSV�DQG�SHUVRQDO�ZRUNVWDWLRQV��%RDUG�OHYHO
SURGXFWV� DUH� H[FOXGHG�� 'DWD� RQ� WKH� QXPEHU� RI
3&V�E\�FRXQWU\�IURP�,78�UHSUHVHQW�HVWLPDWHV�

,QWHUQHW�VHUYLFH�SURYLGHUV��,63��DQ�RUJDQLVDWLRQ
WKDW� OHWV�XVHUV�GLDO� LQWR� LWV�FRPSXWHUV� WR�FRQQHFW
WR� LWV� ,QWHUQHW� OLQN� �XVXDOO\� IRU� D� IHH��� ,63V� LQ
JHQHUDO� SURYLGH� DQ� ,QWHUQHW� FRQQHFWLRQ� DQG� DQ
HOHFWURQLF�PDLO�DGGUHVV�

,QWHUQHW� KRVWV� DUH� WKH� FRPSXWHUV� WKDW� DUH
GLUHFWO\�FRQQHFWHG� WR� WKH� ,QWHUQHW�DQG�KDYH� WKHLU
RZQ�,3�DGGUHVV�DQG�IXOO�WZR�ZD\�DFFHVV�WR�RWKHU
QRGHV�RQ�WKH�QHWZRUN��7KH�KRVW�GDWD�LQ�WKLV�UHSRUW
UHIHU�WR�FRXQWU\�FRGH�7RS�/HYHO�'RPDLQV�RQO\�IRU
(8�FRXQWULHV� DQG� -DSDQ� �H[DPSOHV�� �GH� RU� �XN��
JHQHULF� WRS� OHYHO�GRPDLQV� �H[DPSOHV�� �FRP� �RUJ�
DUH� QRW� LQFOXGHG� IRU� WKHVH� FRXQWULHV�� 7KHUH� DUH

DERXW� ��� PLOOLRQ� �FRP� GRPDLQV� WRGD\�� ���� RI
GRPDLQ�QDPHV�KDYH� LQ� WKH�SDVW�EHHQ� UHJLVWHUHG
WKURXJK�WKH�86$���������������������������

,QWHUQHW� XVHU�� SHUVRQ� XVLQJ� WKH� ,QWHUQHW�� 7KH
QXPEHU� LV�VHYHUDO� WLPHV�KLJKHU� WKDQ� WKH�QXPEHU
RI�,QWHUQHW�KRVWV��'DWD�UHODWH�WR�SHUVRQV�DERYH�D
GHILQHG� DJH� OLPLW�� 'DWD� FRPH� IURP� KRXVHKROG
VXUYH\V� RU� UHSUHVHQW� HVWLPDWHV� RU� SURMHFWLRQV
�GDWD�LQ�WDEOH���UHSUHVHQW�,78�HVWLPDWHV���,Q�18$
HVWLPDWHV�� ILJXUHV� UHSUHVHQW� ERWK� DGXOWV� DQG
FKLOGUHQ�ZKR�KDYH�DFFHVVHG�WKH� ,QWHUQHW�DW� OHDVW
RQFH�GXULQJ�WKH���PRQWKV�SULRU�WR�EHLQJ�VXUYH\HG�
18$� HVWLPDWHV� RI� WKH� ZRUOGZLGH� QXPEHU� RI
,QWHUQHW� XVHUV� DUH� WKXV� KLJKHU� WKDQ� HVWLPDWHV
IURP�RWKHU�VRXUFHV�

,QIRUPDWLRQ� 7HFKQRORJ\� �,7�� PDUNHW� UHIHUV� WR
WKH� FRPELQHG� LQGXVWULHV� RI� KDUGZDUH� IRU� RIILFH
PDFKLQHV�� GDWD� SURFHVVLQJ� HTXLSPHQW�� GDWD
FRPPXQLFDWLRQV� HTXLSPHQW� DQG� VHUYLFHV�� 7KH
(,72�PDUNHW�YDOXH�LV�H[SUHVVHG�LQ�0LOOLRQ�(&8�DW
FRQVWDQW������H[FKDQJH�UDWHV�

0RELOH� SKRQH� VXEVFULEHUV� UHIHUV� WR� XVHUV� RI
SRUWDEOH� WHOHSKRQHV� VXEVFULELQJ� WR� DQ� DXWRPDWLF
SXEOLF� PRELOH� WHOHSKRQH� VHUYLFH� ZKLFK� SURYLGHV
DFFHVV� WR� WKH� 3XEOLF� 6ZLWFKHG� 7HOHSKRQH
1HWZRUN��3671��XVLQJ�FHOOXODU�WHFKQRORJ\�

:HE� VLWH� LV� D� ORFDWLRQ� RQ� WKH�:RUOG�:LGH�:HE
LGHQWLILHG�E\�D�ZHE�DGGUHVV��$�:HE�VLWH�FRQVLVWV
RI� RQH� RU� PRUH� SDJHV� RI� LQIRUPDWLRQ� DQG� GDWD
�HQFRGHG� ZLWK� D� K\SHUWH[W� PDUNXS� ODQJXDJH� WR
PDNH�WKHP�UHDGDEOH�E\�D�ZHE�EURZVHU��

$EEUHYLDWLRQV���VRXUFHV

� 'DWD�QRW�DYDLODEOH
0LR 0LOOLRQ
EQ 7KRXVDQG��PLOOLRQ

,WDOLFV ������(VWLPDWHG�GDWD�DSSHDUV�LQ�,WDOLFV�

(,72 (XURSHDQ�,QIRUPDWLRQ�7HFKQRORJ\�2EVHUYDWRU\��(,72�
$GGUHVV��/\RQHUVWU�����'�������)UDQNIXUW�0DLQ��KWWS���ZZZ�HLWR�FRP
3XEOLFDWLRQ��(,72�����

,78� ,QWHUQDWLRQDO�7HOHFRPPXQLFDWLRQ�8QLRQ��,78�
$GGUHVV��3ODFH�GHV�1DWLRQV��&+������*HQHYD�6ZLW]HUODQG��KWWS���ZZZ�LWX�LQW�
,78�LV�D�81�2UJDQLVDWLRQ��6WDWLVWLFDO�SXEOLFDWLRQ��,78�<HDUERRN

,632� ,QIRUPDWLRQ�6RFLHW\�3URPRWLRQ�2IILFH��WKH�,QIRUPDWLRQ�6RFLHW\�ZHEVLWH�RI�WKH�(XURSHDQ�&RPPLVVLRQ�SURYLGHV��LQIRUPDWLRQV�RQ
(8�SROLF\�EXW�DOVR�OLQNV�WR�(8��ZHEVLWHV�SURYLGLQJ�ILJXUHV�RQ�WKH�,QIRUPDWLRQ�6RFLHW\��(XUREDURPHWHU�ILJXUHV��(6,6�UHSRUW��HWF��
KWWS���HXURSD�HX�LQW�,632�(6,6�

,6& ,QWHUQHW�6RIWZDUH�&RQVRUWLXP��KWWS���ZZZ�LVF�RUJ
3URGXFHV�WZLFH�D�\HDU��-DQXDU\��-XO\��,QWHUQHW�GRPDLQ�VXUYH\�

5,3(�1&&� 5pVHDX[�,3�(XURSpHQV��1HWZRUN�&RRUGLQDWLRQ�&HQWUH
IWS���IWS�ULSH�QHW�ULSH�KRVWFRXQW�+LVWRU\���,VVXHV�PRQWKO\�KRVWFRXQW�VWDWLVWLFV�

18$ $GGUHVV��0HUULRQ�+RXVH��0HUULRQ�5RDG��'XEOLQ����,UHODQG��KWWS���ZZZ�QXD�LH
18$�LV�D�SULYDWH�ZHE�SXEOLVKLQJ�FRPSDQ\��2Q�LWV�ZHE�VLWH��18$�SURYLGHV�D�FROOHFWLRQ�RI�UHVXOWV�RI�,QWHUQHW�VXUYH\V�DQG�RQ�WKH
ZRUOGZLGH�QXPEHU�RI�,QWHUQHW�XVHUV��KWWS���ZZZ�QXD�LH�VXUYH\V�KRZ�PDQ\�RQOLQH��

1HW6L]HU ,QWHUDFWLYH�WRRO�SURYLGLQJ�QXPEHU�RI� ,QWHUQHW�KRVWV�E\�PRQWK�DQG�E\�GRPDLQ��7KH�DVVRFLDWHG�FRQVXOWLQJ�FRPSDQ\�7HOHFRUGLD
7HFKQRORJLHV�SURYLGHV�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�DQDO\VHV�UHODWHG�WR�WKH�³(YROXWLRQ�RI�WKH�,QWHUQHW´��KWWS���ZZZ�QHWVL]HU�FRP

,QIRUPD �������,QIRUPD�7HOHFRPV�*URXS���%DVNHUYLOOH�&RPPXQLFDWLRQV���1HZODQG�+RXVH�����%HUQHUV�6WUHHW��/RQGRQ�:�7��1$��8.�
�������,QIRUPD�SURGXFHV�PRQWKO\�PRELOH�SKRQH�VWDWLVWLFV�E\�RSHUDWRU���0RELOH�&RPPXQLFDWLRQV��
�������KWWS���ZZZ�LQIRUPDWHOHFRP�FRP
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,�ZRXOG�OLNH�WR�VXEVFULEH�WR�6WDWLVWLFV�LQ�IRFXV��IURP����������WR�������������
�IRU�WKH�'DWD�6KRS�DQG�VDOHV�RIILFH�DGGUHVVHV�VHH�DERYH�

r )RUPXOD����$OO���WKHPHV��DSSUR[LPDWHO\�����LVVXHV�

r 3DSHU��(85����
/DQJXDJH�UHTXLUHG���r�'(�����r�(1�����r�)5

r )RUPXOD����2QH�RU�PRUH�RI�WKH�IROORZLQJ�VHYHQ�WKHPHV�

r 7KHPH���µ*HQHUDO�VWDWLVWLFV¶ 
r�3DSHU��(85���

r 7KHPH���µ(FRQRP\�DQG�ILQDQFH¶
r 7KHPH���µ3RSXODWLRQ�DQG�VRFLDO�FRQGLWLRQV¶
r 7KHPH���µ,QGXVWU\��WUDGH�DQG�VHUYLFHV
r 7KHPH���µ$JULFXOWXUH�DQG�ILVKHULHV¶
r 7KHPH���µ([WHUQDO�WUDGH¶
r 7KHPH���µ(QYLURQPHQW�DQG�HQHUJ\
r�3DSHU��(85���

/DQJXDJH�UHTXLUHG���r�'(�����r�(1�����r�)5
6WDWLVWLFV�LQ�IRFXV�FDQ�EH�GRZQORDGHG��SGI�ILOH��IUHH�RI�FKDUJH�IURP�WKH�(XURVWDW
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